
If you are in need of medical advice at any time we encourage
you to call the 24/7 Nurse Advice Line (NAL) at 0800-825-1600.
Please note that the NAL service is available across Europe
VIA LANDLINE TELEPHONE ONLY.  Most cell phones with German
contracts are unable to contact the U.S. toll free NAL number.

NEW HOURS OF OPERATION
Clinic Hours: Monday through Friday 

open 7:30 a.m. to Noon, closed for lunch, open 1:00 to 4:30 p.m.
Closed half day on the third Thursday of each month for sta� training

(closed the second Thursday of each month when the third Thursday falls on a holiday).
Closed Federal holidays and Training holidays, except for

7 Oct. 2016, 17 Feb. 2017, 3 Apr 2017, 16 & 19 June 2017 and 11th & 14 Aug. 2017.
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