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CONGRATULATIONS!

This booklet provides important information to assist
you and your family during your pregnancy and birth
experience while stationed in Vicenza. We hope that
you find this information useful and that it supports
you in having a positive pregnancy experience.

This guide was produced by a team of medical profes-
sionals from the U.S. Army Health Center-Vicenza and
the Vicenza Army Community Services.

Please use this guide throughout your pregnancy, de-
livery, and post-partum care. Keep the guide with
you, take notes, and check off the steps as you com-
plete them. When in doubt, advocate for yourself and
do not hesitate to contact the Health Center or our
patient liaisons to assist you and your family.

Depending on your arrival date in Vicenza and your
particular circumstances, every step in the guide may
not apply to you before your delivery. Please check
with each support agency to be sure you have com-
pleted all the necessary requirements to prevent any
issues during or after your child’s birth. If you have
questions or concerns at any step, please contact the
appropriate organization and they will gladly assist
you. Contact information is found on the last page.

Again, congratulations...please let us know how we
can further support you and your family!



DO YOU THINK YOU ARE PREGNANT?

If you think you are pregnant, you may request a pregnancy test
from your Primary Care Manager via telephone consult, Relay
Health e-mail, or in person at the Primary Care Clinic front desk.
Our nursing staff will order the test for you and send you to our
Laboratory. You may either wait for the result or we can contact
you by phone or Relay Health e-mail.

If your test is positive, your Primary Care Nurse will initiate a
referral for your prenatal care with our Referral Management
office. You will complete a pregnancy screening questionnaire
and receive copies of this booklet and the DoD/VA book
“Pregnancy and Childbirth” also known as the “Purple Book”.

If you have not already started taking prenatal vitamins (PNV),
you should begin taking them as soon as you become pregnant.
You may request PNV without prescription from our Pharmacy.

If you are Active Duty, you will receive a pregnancy profile from
your Primary Care Manager.

If you are a single Soldier living in the barracks, let the Housing
Office know that you will need to move WELL IN ADVANCE.
The sooner, the better!

After your referral is entered into the referral system by your
PCM, you must visit the Referral Management office at the
Health Center to complete additional required paperwork and
select your network prenatal care clinicc. Once the Referral
Management office receives your authorization from TRICARE
(usually within 7 days), you will be called by our staff to schedule
your first appointment with your Italian Obstetrician (OB).
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DO YOU THINK YOU ARE PREGNANT?

NOTE: TRICARE Prime Enrollees require an authoriza-
tion (prior approval) before any non-emergency care.
Authorizations usually take 5-6 days.

Prenatal Care Options:

Option 1: Casa di Cura Eretenia

Option 2: Ospedale San Bortolo

Option 3: Vicenza Health Clinic (with Aviano provid-
ers). Some visits may be necessary at Aviano

Delivery Options:

Option 1: Ospedale San Bortolo

Option 2: Padova University Hospital

Option 3: Verona University Hospital

Option 4: Storknest at Aviano Air Force Base

Option 5: Storknest at Landstuhl Regional Medical
Center

Option 6: Return to CONUS

Prenatal care and delivery options are discussed in
greater depth on pages 7-19.

As a general rule, your Italian OB will meet ALL of your
pregnancy related healthcare needs. You should
schedule appointments with your Health Center PCM
for non-pregnancy related issues, but your pregnancy-
related care will remain with the Italian or Aviano OB
specialist. The Vicenza Health Center is not equipped
to routinely provide prenatal care. Additionally, hav-
ing one OB specialist manage your care is safest for
you and your baby.
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NETWORK HEALTHCARE

The use of Host Nation medical facilities is not new.
For over 50 years, Italian physicians, medical teams,
and hospitals have provided medical treatment to the
Vicenza Military Community. Medical care unavaila-
ble at the Health Center is provided by our host nation
network hospitals including medical, surgical, emer-
gency, intensive care, and high-risk pregnancy care.

The quality of medical care in Italy is excellent and has
much in common with healthcare in the United States.
The physicians, nurses, and ancillary staff are highly
educated professionals who take great pride in the
care they provide. In 2000, the last year that the
World Health Organization ranked national healthcare
systems, Italy’s healthcare system ranked second in
the world based on quality, access, cost, responsive-
ness, and equity; the U.S was ranked 37. The quality
of host nation medical care is monitored by TRICARE.

The experience of care in an Italian hospital or clinic
may differ from our patient’s expectations. Cultural
differences surrounding language, pain management,
privacy, and food may exist. Much effort has been
taken to mitigate these potential issues. If faced with
concerns during your care, ask questions and utilize
our patient liaisons as your advocate.

The Health Center enjoys an excellent relationship
with the leaders of our host nation medical facilities.
It is our mission to ensure an optimal healthcare expe-
rience for our community. Your feedback and our en-
gagement will guarantee the best healthcare experi-
ence for you and your family.

6



- ]
PRENATAL CARE (PNC)

Prenatal care in Vicenza is provided either by our Italian network
partners or providers from the Aviano Air Base. Our ltalian net-
work partners provide care at either Casa di Cura Eretenia or San
Bortolo. The Aviano Air Base obstetricians and midwife provide
the majority of outpatient care at the Vicenza Health Clinic; occa-
sionally some appointments may be needed at Aviano. Obstetri-
cians at both facilities follow the treatment protocols in the DoD/
VA Clinical Practice Guideline for Uncomplicated Prenatal Care as
well as Italian obstetrical practice standards.

A typical prenatal visit schedule is as follows:

6-8 weeks: Pregnancy test, screening questionnaire, prenatal
vitamins, and referral at Health Center

10-12 weeks: First visit and exam with OB, listen for fetal heart
tones (FHT), ultrasound (u/s) for dates, and nuchal translucency by
specialist if required

16-20 weeks: FHT, Quad screen, and anatomical u/s

24 weeks: FHT and uterine size measurement (fundal height
[FH])

28 weeks: Screening for Gestational Diabetes, Rhogam if Rh neg-
ative, FHT, and FH)

32 weeks: FHT and FH

36 weeks: FHT, FH, and Group B Strep screening

38-41 weeks: Weekly visits with FHT and FH

If you are receiving care from an ltalian provider, you should re-
ceive a pregnancy diary during your first or second OB appoint-
ment. The pregnancy diary is a record of your prenatal care clini-
cal notes. Please keep the diary with you at all times to include all
prenatal care appointments and when you go to the hospital to
deliver. Your Italian OB will provide the Health Center a typed rec-
ord of your prenatal care. Upon receipt, we will coordinate an
official translation to English and scan the notes into your Depart-
ment of Defense (DOD) electronic health record.
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PRENATAL CARE (PNC)

TRICARE authorizations are often confusing. For exam-
ple, you may require a second authorization for care if
your ltalian OB refers you to another physician for spe-
cialty care. Do not hesitate to contact the Health Cen-
ter’'s Benefits Counselor and Assistance Coordinator
(BCAC) at 0444-61-9060 or the 24-hour International
SOS (ISOS) hotline from Italy (toll free) 800 915994 or
long distance 0044 20 8762 8384.

Medications

If your Host Nation Provider prescribes medications, you
will need to visit an Italian pharmacy (“farmacia”) with
your military ID card and the prescription. Under the
TRICARE contract, pharmacies are not required to sup-
port no-fee billing. As a result, you may be required to
pay for the medication and seek reimbursement from
TRICARE.

The Health Center Pharmacy Chief has provided Italian
physicians with a sample order set that they may use to
order medications for U.S. patients. If your Italian OB
completes and signs a medication order set and if the
medication is available, the order will be honored at the
Health Center Pharmacy (see page 8).

Labs

Laboratory tests will be performed at the facility where
you receive your prenatal care (Vicenza Health Clinic,
Eretenia or San Bortolo). You may also be referred to a
specialty laboratory if specialized labs are ordered.
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PRENATAL CARE (PNC)

Example of Italian prescription requirements for USAHC-V Pharmacy:

The USAHC-V Pharmacy will accept non-narcotic prescriptions from Italian physicians for medications that we carry on
our formulary. Please ensure that your Italian physician follows the requirements listed in this document. The
qui ts are translated below in Italian to assist your physician.

REQUIRED ELEMENTS of a WRITTEN PRESCRIPTION

PATIENT INFORMATION: full name, address/phone, DOB, weight if under 12 yo

DATE SIGNED:

DRUG INFORMATION: name (generic preferred), dosage form, quantity

SIG: Be specific, anticipated duration

When prescribing weight-based meds to a child, include dosing strategy (ex. 90mg/kg/day)
PROVIDER INFORMATION: signature, stamped or printed name, phone

INFORMAZIONI INDISPENSABILI PER COMPILARE UNA RICETTA

INFORMAZIONI SUL PAZIENTE:

Nome per intero

Indirizzo

Numero di telefono

Peso (se eta’ inferior a 12 anni)
Data di nascita

L

T 1 ! 1ENE FIRMATA:

INFORMAZIONI SUL MEDICINALE:
1. Nome (generico, preferibilmente)
2. Concentrazione

3. Dosaggio
4
5

Quantita’
Nelle ricette per i bambini, includere il modo in cui viene calcolato il dosaggio (per esempio, 90mg/kg/giomi)

I NI PER IL FAR TA:
1. Specificare bene la richiestal
2. Durata della terapia (per esempio, per antibiotic, colliri, etc.)
3. Indicazione terapeutica

INFORMAZIONE DEL MEDICO CURANTE:
1. Firma
2. Timbro
3. Numero di telefono

Inoltre,

o  Non si accettano ricette per sostanze soggette a controlli legislativi come per esempio oppiacei, anfetamine, etc.
o Per favore, scrivere in inglese in maniera leggibile
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PRENATAL CARE (PNC)

CASA DI CURA ERETENIA

Casa di Cura Eretenia is a private clinic and hospital
that accepts TRICARE insurance. Eretenia provides
prenatal care throughout pregnancy, but does not
perform deliveries. Women who choose to receive
their prenatal care at Eretenia will receive one referral
for prenatal care and another referral for delivery at
your hospital of choice.

Casa di Cura Eretenia is located at Viale Eretenio 12,
Vicenza, Italy 36100. Their main contact phone num-
ber is +39 0444 994511.

Parking around Eretenia is limited, but underground
public parking is a short walk from the facility.




PRENATAL CARE (PNC)

OSPEDALE SAN BORTOLO

Ospedale San Bortolo is a public hospital with special-
ty clinics that accepts TRICARE insurance. San Bortolo
provides prenatal care throughout pregnancy and

offers delivery services.

Ospedale San Bortolo is located at Viale Ferdinando
Rodolfi 37, Vicenza, Italy 36100. Their main contact
phone number is +39 0444 753111.

There are multiple parking lots around San Bortolo

including reserved parking for OB patients being seen
at the Prenatal Care Clinic (PNC) in front of Building F.
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DELIVERY OPTIONS 1-3: ITALIAN HOSPITALS
There are three hospitals in and nearby Vicenza:

1. Ospedale San Bortolo — the Vicenza City Hospital.
You may already have visited this hospital as it is
where most American patients seek emergency care
or are referred for specialty care that is not available
at the Health Center. San Bortolo is a 1,350- bed
hospital with OB and GYN wards, a Neonatal
Intensive Care Unit (NICU), an Intensive Care Unit
(ICU), and other specialties. San Bortolo has provided
outstanding medical care to the Vicenza Military
Community for over 50 years and currently cares for
all high-risk pregnancies. Our patient liaisons are
headquartered at San Bortolo and are on-call 24/7.

2. Padova University Hospital. Located 29 miles east
of Vicenza, Padova is one of the oldest and most
respected hospitals in Northern ltaly. Padova has
extensive services including OB/GYN, NICU, and ICU.
Padova is a university hospital and many providers
speak English.

3. Verona University Hospital, with locations in Borgo
Trento and Borgo Roma, is 34 miles west of Vicenza
in the city of Verona. Like Padova, Verona is a
specialized university hospital.

Though we do not have patient liaisons or interpreter
services in either Padova or Verona, we can make
special arrangements to follow patients hospitalized
at these two facilities.

12
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DELIVERY OPTIONS 4-5: STORKNESTING

Expectant mothers will have the option to “Storknest”
at either Aviano Air Force Base in Italy or Landstuhl
Regional Medical Center (LRMC) in Germany.

Patients who choose to deliver in Aviano will be
followed at the Vicenza Health Clinic until it is time to
storknest. An Aviano provider sees OB patients in
Vicenza on a weekly basis. Patients will coordinate
their referral to Aviano with a Primary care nurse.

“Storknesting” is a program where the expectant
mother “lives” in the location where she will
eventually deliver. The patient is reimbursed for
lodging, per diem, and travel expenses to cover out of
pocket costs. Unless spouses are designated as “non-
medical attendants”- a decision made by the Health
Clinic Commander-, their expenses will not be covered.
Please speak to the Health Clenter MEDEVAC office
about this to avoid any unexpected cost.

g r
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STORKNESTING IN AVIANO

Aviano Air Force Base is located 93 miles northeast of
Vicenza, about a 90 minute drive. If you choose to
storknest at Aviano, please follow these instructions:

1. Let your PCM know. Your PCM will submit a referral
which will be transmitted to the Vicenza MEDEVAC
Office located near the TRICARE Office on the first floor
of the Vicenza Health Center. MEDEVAC personnel will
complete your medical orders and the referral will be
transmitted to the Aviano Referral Management
Center. Please wait 72 hours from PCM submission of
the referral before going to the MEDEVAC office.

2. After your referral has been reviewed, call the
Aviano Women’s Health Clinic at DSN 632-5863 or
0434-30-5863 to make an appointment. Contact the
MEDEVAC Office for reimbursement, if applicable. You
will be put on medical orders. Your orders should start
from the first day of your 38" week to the day your
baby is registered at the Aviano Town Hall
(“Municipio”), usually three days after the birth of your
child. The Baby’s father will not need to be on these
orders unless your provider decides that he should be
your non-medical attendant.

3. Please check in at the Women’s Health Clinic front
desk the day you arrive to storknest to complete the
required birth registration paperwork. You are
required to bring copies of BOTH parents’ passports at
this time!
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STORKNESTING IN AVIANO

4. Contact the Mountain View Lodge to reserve a room at
DSN 632-4040 or 0434-30-4040 after your 16 week OB visit
You should plan on staying three duty days after delivery so
the Birth Registration process can be completed. If there is no
availability at the Mountain View Lodge, contact the Aviano
Case Manager at DSN 632-5360 or 0434-30-5360.

5. After your baby is born, you will be provided with an ap-
pointment for the Aviano Town Hall Birth Registration. For
questions on this process, call Aviano Inpatient Records at
DSN 632-5309/5412. Report to the town hall appointment
10 minutes prior to the scheduled time.

6. You are required to return to your duty station on the day
your newborn is registered as your Medical TDY orders will
end that day. You must have an infant car seat for your new
baby to leave Aviano!

NOTE: The Aviano Air Force Base Hospital does not have a
Neonatal Intensive Care Unit (NICU). If you develop a preg-
nancy complication that causes or requires you to deliver be-
fore 36 weeks gestation, you and/or your baby will be trans-
ferred to the Pordenone Hospital for delivery, a 20-minute
drive from Aviano. Aviano has patient liaisons who will assist
you after transfer.

If the Aviano Labor and Delivery Ward is on divert at the time
you are in labor, you will be asked to travel or be transferred
to the nearby Italian hospital, “Azienda Ospedaliera Santa Ma-
ria degli Angel”, in Pordenone. An English-speaking patient
liaison will meet you at the hospital to assist with translation.
Free turs of this facility are available to all patients between 28
and 36 weeks of gestation. Between 2011 and 2014, only
three patients after 36 weeks of pregnancy, have been divert-
ed to Pordenone for delivery.
15
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STORKNESTING IN AVIANO

The Aviano team is made of three obstetricians and
one midwife. Their goal is to provide a safe and
friendly atmosphere for your prenatal care, labor and
delivery. They have 24/7 epidural services available
but they also support those patients who desire
“natural” childbirth. They encourage “skin-to-skin”
contact after delivery, delayed cord clamping and ear-
ly breastfeeding. They also have a lactation consultant
on staff. Babies receive a Vitamin K injection and anti-
biotic eye ointment after delivery.

A normal length of stay for first-time moms is 48
hours. Other moms usually stay 24-48 hours. C-
section patients usually stay 48 hours. Dad are usually
allowed to stay and room-in 24 hours a day. Children
under 12 years old who are not siblings are not al-
lowed to visit on the maternal ward.

Services include but are not limited to comprehensive
prenatal care, first trimester ultrasound to confirm
the due date and a second ultrasound at approxi-
mately 20 weeks for fetal anatomy, care for many
high-risk pregnancies such as hypertension, gestation-
al diabetes, twins and vaginal births after C-section, C-
section when indicated, epidural anesthesia, external
cephalic version for breech pregnancies, wireless fetal
monitoring, postpartum sterilization, lactation con-
sultant.

All Vicenza patients delivering in Aviano should plan
to stay in the local area beginning at 38 weeks. High-
risk patients may be asked to go sooner. Do not drive
from Vicenza to Aviano for any obstetrical emergen-
cies!

16
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STORKNESTING IN AVIANO

Aviano Useful Numbers:

Women'’s Health Clinic: 632-5863
Referral Management: 632-5792
Mountain View Lodge: 632-4040
Birth Registration: 632-5309/5412
Case Management: 632-5360

All DSN numbers for Aviano starting with 632 may be
substituted by 0434-30 when calling from a civilian
line in Italy. If calling from the U.S., the number is 011-
39-0434-30-XXXX.

There is a shuttle bus traveling from Vicenza to Avi-
ano every Wednesday morning for scheduled ap-
pointments. The bus leaves from the front of the
Health Clinic based on patient scheduled appoint-
ments that day. It will leave in time for the first ap-
pointment and come back after the last appointment
scheduled for that day. Shuttle service should be ar-
ranged prior to the day of the appointment using the
number below.

More information about Aviano Air Base is available
at its public website at http://www.aviano.af.mil/

Vicenza Useful Numbers:

Referral Management: DSN 636-9060
MEDEVAC: DSN 636-9050

Shuttle Service: DSN 636-9561
Patient Advocate: DSN636-9508

To call commercial dial 0444-61-XXXX

17
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DIRECTIONS TO PORDENONE HOSPITAL

DIRECTIONS (from Aviano, AB)

Exit the Gate and head towards Pordenone. Drive past Roveredo for 4
and 1/2 miles until you reach a T-intersection where you turn right (the
Paradiso restaurant is on your right). Drive 1 mile to the next traffic light.
The Palazzetti Fire Place shop is on your left. Proceed straight for 500 ft
until you reach the public parking lot on your left. Parking here is free.
Walk to the next traffic light —this is the main entrance to the Hospital.

AZIENDA OSPEDATIERA "S. MARTA DEGLI ANGELL”
" |PORDENONE

18
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STORKNESTING IN LRMC

Landstuhl is a small German village located 811 miles
northwest of Vicenza, about 8-10 hours away
depending on traffic and weather, and is the home of
Landstuhl Regional Medical Center (LRMC). LRMC is the
largest Military Treatment Facility in Europe. This
hospital has a NICU if your baby requires special care
after birth. If you decide to storknest in LRMC, please
follow these instructions:

1. Let your PCM know. Your PCM will submit a referral
which will be transmitted to the Vicenza MEDEVAC
Office located near the TRICARE Office on the first floor
of the Vicenza Health Center. MEDEVAC personnel will
complete your medical orders and the referral will be
transmitted to the LRMC Referral Management Center.
Please wait 72 hours from PCM submission of the
referral before going to the MEDEVAC office.

2. After your referral has been approved, call the LRMC
Storknest Coordinator, Ms. Michelle McKinney at DSN
590-6823 or 0049-6371-9464-6823 (commercial from
Italy).

3. Call LRMC Billeting 60 days in advance of your stay to
make a reservation at DSN 590-4610 or 0049-6371-
9074610. Nightly rates are $56-61. Storknesting
patients have priority. Reservations should end 2 weeks
after delivery to allow time for your baby’s passport to
be completed.

4. More information about Storknesting at LRMC is
available at https://ermc.amedd.army.mil/landstuhl/
services.cfm?MTFinfo_id=834

19
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STORKNESTING IN LRMC

5. If the LRMC Labor and Delivery Ward is on divert at
the time you are in labor, you will be transferred to the
nearby German hospital, St. Johannis. The OB providers
are English-speaking, but you may ask a patient liaison
to go with you. Their tel. number is DSN 590-8326 and
590-6266, civilian (0049)6371-9464-8326/6266 .

6. What to bring to Germany:

Any and all pertinent medical records (if you have other
children accompanying you, you may want to bring their
records as well in case they need medical attention)

A major credit card, ATM card, and/or checkbook

Warm clothes (sweaters and jackets...even summer is
sometimes cool in Germany)

Personal hygiene products
Clothes for the baby

A car seat- REQUIRED!

7. LRMC Storknesting POC:
DSN: 590-6823
Commercial within Germany: 06371-9464-6823

Commercial from Italy: +49-6371-9464-6823

20
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DELIVERY OPTION 6: RETURN TO CONUS

Thinking of Going Back to the United States to deliver?

TRICARE Prime patients who wish to return to the United
States for the birth of their baby will have to transfer their
enrollment as soon as they arrive in the U.S. We recommend
that you meet with a TRICARE representative if this is your
choice. You may also consult “TRICARE Maternity Care” at:

http://www.military.com/benefits/tricare/tricare-maternity-
care-options.html

21
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REFERRALS

You will need a referral for any inpatient care you require during
your pregnancy including local hospitals and storknesting as well!

For referrals on the local economy, please contact the Vicenza
Health Center Health Benefit Advisor at 0444-61-9060 or DSN 636
-9060.

You may also contact the ISOS toll-free hotline at 800-915-994, or
collect at 0044-208-762-8384 (dial number, press Option 1, ask
for Italian language assistance). You will be asked initial
identifying questions to verify TRICARE Prime benefits and, once
confirmed, you will be transferred to a coordinator.

Please note that toll-free numbers may not work from all mobile
phones but you may call collect. Please Call TRICARE if you have
any questions concerning referrals.

For storknesting referrals, please contact the Health Center
MEDEVAC Office at DSN 636-9053 or 0444-61-9050.

22
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DELIVERING AT SAN BORTOLO!

Going to the Hospital

Once you or your provider decide that it is time to go to the
hospital, you will go to the San Bortolo OB/GYN Emergency
Room (listed as “Area D” on the San Bortolo Hospital signs).
Call the patient liaisons to alert them that you are on your
way to the hospital so that they can notify the staff and
meet you at the entrance of the hospital. If you feel you are
in labor and you have no one to drive you to San Bortolo or
you are unable to drive, call 118 for an ambulance. Once at
the hospital, you will be examined and the doctor will de-
cide if you should be transferred to the OB ward, the deliv-
ery room (active labor) or discharged home.

Delivery

Who will deliver my baby? If your labor is uncomplicat-
ed, your baby will be delivered by a midwife. An OB phy-
sician and an anesthesiologist will be readily available. At
San Bortolo, you will be offered the option of epidural
anesthesia once you are in active labor. The delivery
team at San Bortolo is quite skilled...over 3,000 babies
are delivered at San Bortolo each year!

Delivery options. San Bortolo has 4 delivery rooms, 2 C-
Section tables, and 2 rooms for water labor. There is a
significant amount of holistic labor equipment to assist
mothers in their labor. Please tell your provider about
your preferences. Water births require constant assis-
tance so, if all the midwives are busy with patients, you
may not be able to deliver your baby this way.

Special requests (birth plan, placenta, etc)? Talk to your
OB Provider so that they understand your preferences.

23
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DELIVERING AT SAN BORTOLO!

What to Bring to the Hospital...
For Mom:

A current list of prescription and non-prescription medications/
supplements

Prescription medicines you are taking. Let your provider know
what you are taking!

Short-sleeve nightgowns that open in the front
Toiletries (including toothbrush, toothpaste and soap)
Cotton underwear

Towels

Slippers and shower shoes

Post-partum pads

Lip balm

CD to play during delivery (optional)

Ponytail holders or something to tie your hair with
Snacks (if you are not on a special diet)

One or more nursing bra

220 Volt hair dryer (if needed)

Phone and iPad with charger loaded with books, music, and
movies

Reading material, pen, and paper

24
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DELIVERING AT SAN BORTOLO!

What to Bring to the Hospital...

For Baby:

Cap

Warm blanket
Cotton socks or shoes

Five changes of clothes to include an overall or long-sleeve un-
dershirt and heavier overalls, depending on the weather

Bibs

Bag for soiled clothes

25
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DELIVERING AT SAN BORTOLO!

Vaginal Delivery

After birth, your baby will be placed on your chest and the
midwife will assist you with breastfeeding. Afterwards,
while you are resting in the post-partum room, the baby
and father will be escorted upstairs for the baby’s first bath.

After approximately two hours, you will be escorted to the
ward where you will be assigned a bed and a locker. The
baby will be in your room but whenever you need a break,
all you have to do is let the nurses know and the baby will
be taken to the nursery while you rest.

If you and your baby are stable and there is availability, you
will stay on the 6th floor in the semi-private rooms. The
father will be allowed to room-in with you, if no one else is
sharing the room with you.

If there are any concerns for your or your baby’s safety or
medical instability or if there is no room available on the
6th floor, you will stay on the post-partum ward. In this
case, the father will not be allowed to room-in with you and
you may share a room with another mother.

Usually, after vaginal delivery, you will be discharged from
the hospital after 2-3 days. You will be given a discharge
summary in ltalian (“lettera di dimissione”) which will be
translated by the Patient Liaisons and become part of your
electronic medical record.

Should you experience anything unusual after your dis-
charge from the hospital, call your Italian OB doctor, your
PCM, or 118 (in cases of emergency).
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DELIVERING AT SAN BORTOLO!

Who Can Stay with You During Delivery?

The baby’s father will be allowed in the delivery room for
vaginal deliveries and in the Operating Room for planned
Cesarean sections. Moms can usually stay in the labor &
delivery room until they are moved to the ward, unless the
room is needed by another patient. In this case, moms are
moved to a post-partum room for a couple of hours where
other patients may be. Fathers are sometimes asked to
leave this room if there are patients who require medical
attention.

Pain Medication During and After

The anesthesiologists will meet with you before your due
date. In Italy, only medical doctors can perform anesthesia.
If you have any questions or concerns, ask the patient liai-
sons to assist you in communicating with your Italian provid-
er. Communicate any concerns you may have regarding
your medical history or pain control needs.

Patient Liaison Support During Delivery

The Patient Liaisons are on duty 24/7, 365 days a year. They
will assist you and translate for you during your delivery or
C-section if your doctor does not speak English. Their goal is
to ensure that your concerns and anxiety are alleviated and
your questions are answered. The Health Clinic Hospitalist is
an American physician who will also visit you on weekdays
to address any medical concerns you may have. To reach
the Patient Liaisons or the Hospitalist, call 0444-75-3300 or
0444-928-166 from your cell phone or 3300 from the hospi-
tal phone.
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Baby

Your baby will be taken to the newborn nursery (on the
same floor as the OB Ward) with the father (or other sup-
port person) for admission and first bath, which the father
can assist with. Following the first bath, babies are placed
in an infant warmer for a short time and then taken back to
the mother. Rooming-in and breastfeeding are strongly en-
couraged, but babies can stay in the newborn nursery if the
mother needs some rest or if she needs to leave the ward
for check-ups or exams.

Babies are also placed in the nursery from 1900-2000 hours
during visiting hours. This is done to prevent babies from
being exposed to colds or any contagious illness.

Every morning, the San Bortolo Pediatrician will visit each
newborn in their room for an examination.

Per Italian medical protocol, babies are given a Vitamin K
injection (intramuscularly, in the thigh) and tested for any
developmental, genetic, or metabolic disorder (metabolic
screening). Abnormal results are communicated to the Vi-
cenza Health Center Primary Care Manager.

Special instructions for NICU (“Patologia Neonatale) babies
are decided by the Pediatrician on a case-by-case basis, de-
pending on the baby’s condition, and will be provided to
you by the hospital staff.
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Post-Partum

You will initially recover in labor and delivery for 2-3 hours— where
your husband can stay with you- and then transfer to the postpar-
tum area, on the same floor. The postpartum unit has semi-private
and multiple bed rooms with no privacy curtains between beds. For
this reason husbands are sometimes asked to wait outside. About
two hours after delivery, you will be taken to the OB ward, on the
first floor.

OB Ward

If your delivery was uneventful, you will be taken to one of the semi
-private rooms on the sixth floor. If for any reason you need to be
monitored, you will stay on the OB ward until the doctor decides
that you may be transferred. Please do not be disappointed if this
happens! The doctor will consider your safety and medical require-
ments and make a decision about the location of your recovery that
is best for your medical condition. The normal stay for a vaginal de-
livery is 2-3 days and for C-sections is 3-4 days. Note: the delivery
day is counted as Day 0.

Breastfeeding While in the Hospital

San Bortolo has a lactation consultant who visits moms Monday
through Friday. If you need to speak to her, please let the Patient
Liaisons know. Supplemental feeding is only used if the baby’s
weight drops to a level that requires the use of formula. If you are
against the use of formula, please let the nurses and the pediatri-
cian know. San Bortolo is transitioning to a “Baby Friendly Hospital”
and will be using World Health Organization and UNICEF guidelines
that promote and support breastfeeding. This change hasn’t been
fully implemented and it may take time to complete, so let the nurs-
es and doctors know your wishes. You may also request to see the
Army Community Services (ACS) Lactation Consultants who are

available to see you in the hospital.
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Showers: There are two public showers on the OB ward, but
the rooms with 2 or 3 beds have a private shower.

Toilettes: Every room has a private toilette.
TV: Not all rooms have a TV.
Visiting Hours In Effect for the OB Ward:

The father or your support person can visit from 1700-2000
hours. Siblings can also visit during these hours.

Family members and friends can visit from 1900-2000 hours.

Everyone is asked to please respect the privacy, comfort and
tranquility of the OB ward.

Meals

In-patient meals for mothers are provided by the hospital.

Breakfast is very light, consisting of a drink and a croissant or
toast. Lunch and dinner are full-course and are selected by you
one day in advance. A hospital nurse’s aid will come around with
a meal form to fill out. Please ask the Patient Liaisons for a copy
of the translated menu.

Tea and water are available on the postpartum unit throughout
the day.

Your support person can bring you food from outside the hospi-
tal if you desire.

Snack Bar and Cafeteria. Two snack bars are located on the
hospital grounds and offer a wide variety of sandwiches and
drinks. One is located near the elevator that takes you to the OB
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Discharge Medications

At the time of discharge, you will be given a “discharge sum-
mary” which lists instructions, follow-ups, and medications to
take, if any are needed. Pain medications, stool softener, etc.,
will be prescribed for you at the Health Center upon your dis-
charge from San Bortolo. Your support person can pick these up
for you with your ID card (or a copy of its front and back) at the
Health Center pharmacy. If you are discharged from the hospital
on a weekend, you can pick them up on Monday or purchase
them on the economy at a “farmacia”. Please note that the
Health Center Pharmacy is closed on Training and Federal Holi-
days as well as weekends. If you are discharged on a weekend
and cannot wait until Monday, ask your attending physician at
San Bortolo to write you a prescription. The Patient Liaisons have
a list of Italian pharmacies that are open on weekends. After vis-
iting the “farmacia”, take your receipt and prescription to the
TRICARE office at the Health Center, complete the appropriate
form, and mail it to TRICARE to be reimbursed. Over-the-
counter (OTC) medications are not reimbursed by TRICARE.

Follow-up for Mom

Post-partum follow-up for mothers typically occurs 6-8 weeks
after delivery and will be performed by your Italian OB physician.
The appointment will be booked at the time of discharge from
the hospital. No referral is needed for this visit as it is part of
your OB care.
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Follow-Up for Baby

Pediatric appointments for your baby must be scheduled at the
Health Center 2-3 days after discharge and again at 2 weeks of
life. Prior to scheduling your appointment, you must register
your child in the DEERS system through the Health Center’s TRI-
CARE Enrollment Office. Your child can not be seen in the clinic
until they are registered in DEERS. If this is not possible, “mini
register” your baby at the Health Center Medical Records Office
so that your newborn can see a pediatrician within 2-3 days from
birth.

Once registered, you may call 0444-61-9000 or DSN 636-9000 to
schedule a well-baby appointment. At your first visit, your in-
fant's immunization schedule will be explained to you by the
Health Center Pediatric staff.

The first newborn appointment typically includes a physical ex-
amination, Hepatitis B vaccination, newborn screening, and a
repeat hearing screen. Hepatitis B vaccination is required before
the first day in childcare services. Your Pediatrician will likely
discuss the following issues with you:

Breast/bottle feeding

Appropriate weight gain

Hearing screening results

Vitamin K administration

U.S. standard newborn metabolic screen

Well-child examination schedule

If a circumcision is desired, discuss this with your Pediatrician for
scheduling. Circumcisions are not offered at Italian hospitals.

PLEASE REMEMBER TO BRING THE BABY’S HOSPITAL DISCHARGE
PAPERS TO THE FIRST APPOINTMENT!!!
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1. New Parent Support Group (NPSG) at ACS. For ques-
tions, call 0444-71-7567 or DSN 634-7567). Your lactation
consultants, Ms. Howard and Ms. Reppas, can also be
reached at this number. The NPSG is a good source of infor-
mation and support.

2. OB Orientation and Childbirth Classes are available at
the Health Center. Class sign-up information is located in
the front pocket of the Purple book that will be provided to
you after confirmation of your pregnancy.

3. San Bortolo Hospital Tours. Call 0444-61-9508 or DSN
636-9508 to schedule. San Bortolo tours are scheduled
twice a month at 1400. Dates are available through the Pa-
tient Advocate’s office (DSN 636-9106, commercial 044-61-
9106).

4. American Red Cross. Visit the Red Cross to register for
an interpreter to go with you to the Vicenza City Hall for the
baby’s birth registration. To make an appointment, call
DSN 634-7089 or 0444-71-7089.

5. Nurse Advice Line. 800-877660 (this number is ONLY for
Italy). You can call this number 24/7 and a nurse will an-
swer your questions. This number is NOT for emergencies
but to provide you with self-care advice and to help you de-
cide if you need immediate care.

6. 118. This is the Italian Medical Emergency number. If you
call from Vicenza or the Vicenza province, you will be con-
nected to one of the patient liaisons. If you live in Padova,
you will not get this service and the operator may or may
not speak English. You will need to provide your Italian ad-
dress and a telephone number where the Emergency Room
staff can call you back.
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7. TRICARE Online. We highly recommend that you regis-
ter for TRICARE Online at www.tricareonline.com. Once
registered, you will be able to make medical appointments
for you and your family from home. You will also be able to
cancel those appointments online if, for any reason, you
can’t make the appointment.

8. WIC Overseas Program. The Women, Infants, and Chil-
dren (WIC) Overseas Program provides several important
benefits: nutritious food that will contribute to a healthier
diet; education on nutrition and proper diet; tips on how to
prepare a balanced meal; nutrition and health screening;
and access to other resources to lead a healthy life. WIC
Overseas is designed to provide supplemental nutritional
food for eligible beneficiaries. To schedule an appoint-
ment, please contact the WIC Overseas Office at DSN 634-
6258 or 0444-71-6258.

9. Lactation Consultants. Should you have any difficulty
with breastfeeding, you may call Ms. Howard or Ms. Reppas
at 0444-71-7567. These two outstanding lactation consult-
ants work at Army Community services on Caserma Ederle
and offer breastfeeding classes every 2nd Tuesday of the
month from 9:30 a.m. to 11:30 a.m. They are also available
to see you while you are still in the hospital.
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Italian Birth Registration

While still in the hospital, you will be given a single, original
birth certificate. As soon as your baby is born, contact the Red
Cross and make an appointment with a Red Cross volunteer to
go to the Vicenza City Hall (if the baby is born in Vicenza) to
register the baby. To receive an Italian birth certificate, you
will need to take the following documents to the Vicenza City
Hall: sponsor’s military ID, spouse passport, marriage certifi-
cate, and statement of birth from San Bortolo, given to you
while in the hospital. Please note that if you are married, only
the father is needed to register the baby at the Vicenza City
Hall. If you are NOT married, both parents are required to be
present.

YOU ONLY HAVE 10 DAYS TO REGISTER YOUR BABY AT CITY
HALL (“Municipio”), including the day the baby was born!!!

Once you receive the Italian birth certificate, take that docu-
ment, translated in to English, to Central Processing Facility
(CPF), Bldg 311, to register your baby in DEERS. The sponsor,
or whoever has Power of Attorney, must be present if the
sponsor cannot be. You will be given Form 1172 needed for
enrollment in TRICARE PRIME. Take this form to the Health
Clinic TRICARE Enroliment Office when you register your baby
in the electronic medical system. For additional information,
call TRICARE Registration at 0444-61-9062 or DSN 636-9062,
and/or CPF at 0444-71-8352 or DSN 634-8352.

AD Sponsors- take your Form 5888 to Pediatrics when you
make your baby’s first appointment.

If the baby is still not enrolled in DEERS by the time you have
to schedule his/her first appointment with Pediatrics, go to
the Health Clinic Medical Records Office to have the baby
“mini registered” in the system.
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SPACE-A PATIENTS

Space-A patient who think they may be pregnant may
request a pregnancy test at the front desk of the Pri-
mary Care Clinic or via telephone consult with the
Medical Officer of the Day (MOD). After visiting the
Lab, you may either wait for the results or we will be
happy to call you with the results.

Space-A patients do not require a referral for prenatal
or delivery care, but are welcome to utilize the prena-
tal care and birthing options available to our TRICARE
beneficiaries and will receive assistance for making
their first appointment at the Referral Management
Office.

Prenatal vitamins will be ordered for you by our MOD
and will be available to you at our Pharmacy.

All other services described in this booklet apply to

Space-A patients.
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FREQUENTLY ASKED QUESTIONS

Q. Can | have a private room so my spouse can stay at the hos-
pital with me?

A. There are some semi-private rooms reserved for American
patients at the San Bortolo Hospital. It is up to your Italian doc-
tor to decide if you can be transferred from the OB ward and it is
based on your medical condition and room availability.

Q. How long will I have to stay after | have my baby?
A. For uncomplicated births, the typical length of stay is 2-3
days. For C-sections, 3-4 days (delivery day= Day 0)

Q. Will the patient liaisons be available when | need them?
A. The patient liaisons will do their best to assist you anytime
you need them, especially during delivery.

Q. Can | take pictures/video during delivery?

A. You may take pictures, as long as you do not photograph the
Italian staff and any other patient in the area. At this time, vide-
os are not allowed in the delivery room.

Q. Will they honor my birth plan?
A. This is something you will have to discuss with the OB Physi-
cian, but they will usually try to honor your wishes.

Q. Will I be monitored while in labor?
A. Yes, but you will still be able to move around, if you wish.

Q. What are my choices for anesthesia?
A. This is something you will discuss with your anesthesiologist,

but epidural anesthesia is available.

Q. Can | use my cell phone while in the hospital?
A. Yes, but keep it on vibrate and away from the baby.
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Q. Do | get to choose who will deliver my baby?
A. Whoever is on call at the time of your delivery will deliver
your baby.

Q. Do they do VBACS at San Bortolo?
A.Yes.

Q. | am Active Duty. Who will write my profile?
A. Your Primary Care Manager will issue your profile.

Q. How do | schedule a C-section?

A. If you need a C-section, it will be coordinated by your OB doc-
tor. If you have any questions, the patient liaisons will assist
you.

Q. What is used for inductions?

A. This is also something that you will need to discuss with your
OB provider who will assess your health and ask you questions
about yours and your family’s medical history.

Q. Do they have Wi-Fi on the ward?
A. No, but you may use your computer. WiFi is available in the
semi-private rooms on the 6th floor.

Q.lamon medications. Do | bring them to the hospital?
A. As a general rule, yes. Tell your OB provider and the nurses
what medications, prescribed and over-the-counter, you are tak-

ing.
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CENTRAL PROCESSING FACILITY (CPF)

O AT CENTRAL PROCESSING FACILITY YOU WILL COM-
PLETE THE FOLLOWING:

e Passport Application

¢ Report of Birth Abroad

e DEERS Enrollment

e Command Sponsorship

 Social Security Card

***Bring all necessary documents

***Gathering your paperwork early to make this pro-
cess very easy

NOTE: You must have the Italian Birth Certificate be-
fore applying for any of the above documents.

NOTES
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TRICARE ENROLLMENT (HEALTH CENTER)

O GO TO THE TRICARE ENROLLMENT OFFICE AT THE
HEALTH Center (ROOM 21):

e You are required to enroll your baby in TRICARE
Prime after completing the Defense Enrollment Eligi-
bility Reporting System (DEERS) enrollment and ob-
taining command sponsorship (at CPF).

¢ The TRICARE enrollment cannot be completed unless
command sponsorship and DEERS enrollment has
been approved.

e The Mini Registration that you completed prior to
the 3-5 day well-baby appointment or at your child’s
birth is only temporary to allow your child military
healthcare during the first 120 days.

¢ After 120 days, your child will no longer receive the
benefits of TRICARE Prime. Without enrolling your
child in TRICARE Prime, you may assume 20% of all
medical costs incurred outside of a Department of De-
fense (DOD) medical facilities. This includes emergen-
cies.

* If you are unsure about this process or would like
more information, please contact the TRICARE Bene-
fits Service Representative at DSN 636-9650.

NOTES:
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USEFUL NUMBERS

Aviano Useful Numbers:

Women’s Health Clinic: DSN 632-5863/043 430 5863
Referral Management: DSN 632-5792/043 430 5792
Mountain View Lodge: DSN 632-4040/043 430 4040

Birth Registration: DSN 632-5309/5412/ 043 430 XXXX
Case Manager: DSN 632-5360/043 430 5360

Labor & Delivery (24 hours): DSN 632-5866/043 430 5866
Aviano Radiology: DSN 632-5019/043 430 5019

All DSN numbers for Aviano starting with 632 may be substi-
tuted by 0434-30 when calling from a civilian line in Italy. If
calling from the U.S., the number would be 011-39-0434-30-
XXXX.

There is a shuttle bus going to Aviano every Wednesday
morning for scheduled appointments. It will leave in time for
the first appointment and come back after the last appoint-
ment scheduled for that day.

More information about Aviano Air Base is available at its
public website at http://www.aviano.af.mil/

Vicenza Useful Numbers:

Referral Management: DSN 636-9060/ 0444 61 9060
MEDEVAC: DSN 636-9050/ 0444 61 9050

Shuttle Service: DSN 636-9561/ 0444 61 9561

Patient Advocate: DSN636-9508/ 0444 61 9106

To call commercial dial 0444-61-XXXX
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RECOMMENDED WEBSITES

www.childbirth.org
www.familydoctor.org
www.plannedparenthood.org
www.gotmom.org
www.nlm.nig.gov/medlineplus/pregnancy.htmi
www.lalechelegue.org
www.breastfeeding.com
www.intelihealth.com
www.modimes.org
www.4women.org
www.noah-health.org
www.mayoclinic.org
www.healthwomen.org
www.nal.usda.gov/fnic
www.iparentingmedia.com

http://www.tricare.mil/mybenefit
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CONCLUSION

We hope this guide proved beneficial during your
pregnancy.

Please feel free to help us improve future versions of
this guidebook by providing feedback and constructive
input.

You can provide recommendations to the patient ad-
vocate at DSN 636-9106 or 0444-61-9106.
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