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** IMPORTANT NOTICE IF YOU HAVE A SECONDARY OR SPECIALIZED HEALTH INSURANCE POLICY **
July 22, 2009

Effective August 1, 2009, ERMC UBO will no longer file claims with secondary insurance carriers or for any
specialized policies (e.g., Pharmacy, Vision, or Dental policies which are separate from or in addition to your
primary medical insurance) for outpatient care received in a Military Treatment Facility. For the vast majority of
our customers, this will not affect you or the processing of your claims; we will continue to file claims directly
with primary medical insurers. For the few with secondary insurance or specialized policies, billing system
limitations prevent us from processing automated claims with an address that is different from the primary
medical insurer’s address. Our experience has shown that attempts to manually process these claims are
delaying processing and payment, and increasing the risk of secondary insurance denial. As the Uniform
Business Office cannot assume liability for denied claims and is legally bound to pursue collection efforts from
individuals receiving care, we are taking this action to allow you to settle claims with secondary insurers in a
timely manner, and avoid any potential financial or credit hardship. We regret any inconvenience this may
cause in the short term, but sincerely believe this is in the best interest of our customers.

Note: ERMC UBO will continue to file claims for Veterans registered with the Department of Veterans Affairs
Foreign Medical Program for a specific service connected-condition, with the VA-FMP as primary insurer and
your secondary policy for any services not covered by the VA-FMP (for more information on the VA-FMP, go to
http://www.va.gov/hac/forbeneficiaries/fmp/fmp.asp).

What steps will you need to take to be reimbursed by your secondary insurer?

Once ERMC UBO has filed a claim with your primary insurer, you will receive an Explanation of Benefits (EOB) in
the mail from your insurance company. To file a claim with your secondary insurer you will need: 1) a copy of
the EOB; 2) a copy of your Medical Invoice; and 3) a completed claim form. You may obtain a copy of your
invoice by contacting our Customer Service Department at DSN 486-8879/5337, Commercial 06371-86-
8879/5337 or eubo@amedd.army.mil. It is not necessary to wait for payment from your primary insurer to post
to your account. You can obtain a claim form from your insurer; most insurers have their claim forms available
for download from their websites.

What steps will you need to take to be reimbursed by your specialized plan?

Once you receive your Explanation of Benefits (EOB) from your primary insurer in the mail, it will specify the
services not covered under the plan. If you have a specialized policy that covers that particular service, you will
need to file a separate claim by mailing a copy of your Medical Invoice and a completed claim form to your
insurer. You may obtain a copy of your invoice by contacting our Customer Service Department at DSN 486-
8879/5337, Commercial 06371-86-8879/5337 or eubo@amedd.army.mil. You may file with your specialized plan
without waiting for an EOB for services which you know are not covered by your primary medical insurer. You
may contact UBO Customer Service approximately 3 weeks after the date of care to obtain a copy of your
invoice. You can obtain a claim form from your insurer; most insurers have their claim forms available for
download from their websites.
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