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FALLS CHURCH, Va. – If you are an overseas-based uniformed service retiree, you enjoy much more flexibility in choosing providers than 
TRICARE Overseas Program (TOP) Prime enrollees, since you don’t have a primary care manager and don’t need specialty care referrals. 
That’s your advantage when using TOP Standard. 
 
            Many overseas host nation providers require up-front payment for services, and you usually have to file your own claims 
when using TOP Standard. Contact your TRICARE Overseas Program Regional Call Center (www.tricare-
overseas.com/ContactUs) to get help in finding a host nation network provider or filing a TRICARE claim. You can also find a 
provider by using the overseas online TRICARE Provider Directory (www.tricare-overseas.com/ProviderSearch). 
 
            If you live in the Philippines, you must get care from a TOP-certified provider. You may find a certified provider from the Philippines 
Certified Provider Directory (www.tricare.mil/tma/pacific/pacificcertifiedproviders.aspx) or by going to TRICARE.mil and using the 
profile on the home page. 
 
            Referrals are not needed for TOP Standard, but you must get prior authorization for some services: 

 Adjunctive dental services  

 Home health services (only available in U.S. Territories)  

 Hospice care (only available in U.S. Territories)  

 Nonemergency inpatient admissions for substance use disorders or behavioral health care  

 Outpatient behavioral health care visits beyond the eighth visit per fiscal year (Oct. 1–Sept. 30)  

 Transplants – all organ and stem cell  

            Always contact your TOP Regional Call Center and select option 3 to check on any new prior authorization requirements. 
 
            If you become Medicare-eligible, be aware that TRICARE For Life acts the same as Standard overseas except in U.S. Territories. 
Although Medicare services are only available in U.S. Territories overseas, you must still enroll in Medicare Part B and pay the monthly 
Part B premium to be eligible for TRICARE For Life, regardless of location. 
 
            You may sign up for Medicare at the Federal Benefits Office located at U.S. Embassies. In U.S. territories, go to your local Social 
Security Administration office. Enroll no later than two months before you turn 65, or if you qualify for Medicare due to end-stage renal 
disease, disability or Lou Gehrig’s disease, purchase Part B as soon as it is offered. Once you receive your Medicare card, verify that your 
record in the Defense Enrollment Eligibility Reporting System (DEERS) was updated to reflect your Medicare status. 
 
            Uniformed services retirees cannot enroll in TOP Prime. At some overseas military treatment facilities, retirees can enroll in 
TRICARE Plus to obtain no-cost, space-available primary care in the facility. TRICARE Plus enrollees must make their own appointments, 
file their own claims and pay appropriate deductibles and cost-shares, however, when seeking host-nation care. 
 
            For more information regarding TOP Standard and TRICARE For Life in overseas areas, visit www.tricare.mil.  
Sign up for TRICARE e-mail updates at www.tricare.mil/subscriptions.Connect with TRICARE on Facebook and Twitter at 
www.facebook.com/tricare and www.twitter.com/tricare. 

The TRICARE Management Activity administers the worldwide health care plan for 9.7 million eligible beneficiaries of the uniformed 
services, retirees and their families. 

Proof of Payment Required for Care Received Overseas: A significant change occurred,  the proof of purchase requirement is 

now slated to go into effective July 1, 2012. Remember, this means beneficiaries who receive care overseas and file their own 
claims must include proof of payment with their claim. The TRICARE Overseas Program contractor determines if submitted 
documents meet the “proof” criteria. If you know any beneficiaries who are taking that well- deserved overseas vacation or are 
moving abroad, let them know about this change and have them submit documents that reflect they paid the provider the billed 
amount. This very well may prevent a delay claims processing when they file for reimbursement. 

This change is in accordance with the TRICARE Operations Manual, Chapter 24, Section 9, Para 6.6.9: 

“Proof of payment is required for all beneficiary submitted claims if the claim indicates that the beneficiary made payment to the 
provider or facility. The overseas claims processor shall use best business practices when determining if the documentation 
provided is acceptable for the country where the services were rendered. 
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