		MEDICAL SERVICE ACCOUNTS


Write, call, or email 

http://www.eubo.healthcare.
hqusareur.army.mil/Default.aspx

ERMC UBO
CMR 402
APO AE 09180 

Call us at:
00 800 9050 9050 within Germany (toll free)
+0 800 9050 9050 within Europe (not toll free)
011 49 0 800 9050 9050 from U.S. (not toll free)
DSN (314) 486-8879/5337 or Civilian 06371-86-8879/5337 

Email Address:
eubo@amedd.army.mil 

Office Hours:
Monday - Thursday 8 AM - 3 PM (0800 - 1500)
We are closed Fridays for department training
We are closed on U.S. Federal Holidays 

To submit a Payment Request by email, click here 

Please provide us with a valid phone number in your request so that we can contact you.
We will call between the hours of 9 AM and 3 PM. (Please allow up to 2 business days.)
You will need the following information on hand: 
· Exact amount to be paid 
· Corresponding Account Number(s) 
· Type of Credit Card (VISA, MC, etc) 
· Credit Card Number 
· Expiration Date 
· Three-Digit Verification Code 
· Street address and zip code to which your credit card statement is mailed 

		

	
What is Medical Service Accounts? 

The MSA function consists of billing and collecting funds for medical and dental services, including elective cosmetic surgery procedures, from: 
· DoD Beneficiaries, where applicable 
· Civilian emergency patients 
· Other patients authorized treatment in MTFs 
MSA provides a complete and reliable financial record of transactions including collections control, accounts receivable, and deposits. 
Who is an MSA/Pay Patient? 
· Department of the Army Civilian 
· Department of the Air Force Civilian 
· Department of Defense Dependent Schools (DoDDS) Employee 
· Army and Air Force Exchange Services (AAFES) Employee 
· Non-Appropriated Fund (NAF) Employee 
· U.S. Contract Employee 
· Authorized Foreign Military Member/Civilian 
· A Command Sponsored Family Member of any of the Above 
How are you billed? 

You are responsible for the entire balance of your medical bill; however, as a courtesy we can file your claim with your insurance carrier under our Pay Patient Direct Billing Program (PPDBP). Under the PPDBP, we collect your insurance information, file a claim on your behalf, and bill your sponsor for any unpaid balances.

 Other Health Insurance. 
What are your responsibilities? 
· Keep us informed of any demographic changes 
· Keep us informed of changes in your insurance information 
· Immediately follow up with 
· Us for any questionable charges 
· Your clinic for any questionable service 
· Pay your bills promptly. Invoices mailed to you are due within 30 days off billing. 
Potentially Non-Chargeable visits 

The situations described below may not be chargeable to you. If you feel that the purpose of your visit is one as described below, please contact eUBO within 3-14 days after your visit so that we may reverse your charges. If you mistakenly receive a bill, please contact us immediately. 
	ASAP
	Pre- & Post-Deployment Physicals

	American Red Cross Employees
	Pre-Employment Physicals

	Confidential Teen Visit
	Reserve Related Visits

	Family Advocacy Program Visits
	School & Sports Physicals

	Flu Shot
	State Department Employees

	Occupational & Community Health Visits
	Veteran's Administration Beneficiary

	Office of the Worker's Compensation Program
	 



[bookmark: ASAP]ASAP 

Under the Army Substance Abuse Program (ASAP), if you are a DoD-Employee or a Family Member of a DoD-Employee, then treatment or counseling for substance abuse is provided at no cost. 
[bookmark: ARC]American Red Cross Employees 

If you are a Full-Time American Red Cross Employee then your and your family member's outpatient visits may not be chargeable and your inpatient stays are charged at a minimum Subsistence or Family Member Rate. 
[bookmark: CTV]Confidential Teen Visit 

Confidential Teen Visits are not chargeable. Please inform the billing office immediately if you have a visit was designated as confidential so that we may investigate and reverse any associating charges. 
[bookmark: FAP]Family Advocacy Program Visits 

Certain sensitive counseling sessions are non-chargeable. 
[bookmark: FLU]Flu Shot 

In the interest of the community, flu shots are offered at no cost. 
[bookmark: OCH]Occupational & Community Health Visits 

Occupational Health visits are ones that are required by your employer as a condition of your employment. You are not charged for these services. Community Health issues are ones that deemed to be in the best interest of the public that you receive treatment for such as STDs, prophylactic treatment for positive TB-Tine tests, etc. 
[bookmark: OWCP]Office of the Worker's Compensation Program 

If you are injured on your job, please let your provider know at the time of your visit and for any subsequent visits that are related to your injury. Be prepared to provide the Date of Injury, Place (State/Country) of Injury and the Nature (Motor Vehicle Accident, Slip & Fall, etc). DoD Employees must submit to eUBO a completed and signed copy of CA Form 16. AAFES and NAF Employees will complete Longshoremen's and Harbor Workers Compensation Act forms. U S Contractors are financially responsible for services rendered and should seek reimbursement from their employer. 
[bookmark: PRED]Pre- & Post-Deployment Physicals 

Non-Chargeable. Please submit a copy of your orders. 
[bookmark: PREE]Pre-Employment Physicals 

DoD and NAF Employees are not charged for any mandated pre-employment physicals. Please submit a copy of the "Request for Physical" from your Civilian Personnel Action Center (CPAC). 
[bookmark: RESV]Reserve or National Guard Related Visits 

If you are a Reserve or National Guard Member who is also a DoD or other Federal Agency Civilian employee, click here to read information regarding your health care benefits and billing. 
[bookmark: SSP]School & Sports Physicals 

Physicals for School and Organized School Sports are offered to the community during a certain time every year; usually at the beginning of the school year. Please look for the advertised dates at your child's school. 
[bookmark: SDE]State Department Employees 

The State Department requires physicals for your and your family members when moving to and from Europe. Please forward a copy of your authorization letter along with billing instructions to eUBO so that we may bill the State Department for these services. All other non-State Department related visits are chargeable to you. 
[bookmark: VAB]Veteran's Administration Beneficiary 

We are a not VA facility, but we can bill the VA on your behalf for any service connected disability. In order to participate in our VA Program, you must be registered with the VA Foreign Medical Program in Denver, Colorado
 
	






