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Access to Medical Care at LRMC and its Outlying Health Clinics
Just as the face of traditional medical care in the United States has changed the past several years, medical care for Americans who are assigned or reside overseas also has a different look, and accent, if treated by a foreign doctor on the local economy.

Quality healthcare is available at both military and Host Nation facilities for Servicemembers, retirees and civilians. However, it’s important to understand your priority for care and where you could be treated based on your status as a Servicemember, Retiree, Department of Defense (DOD) Civilian, Contractor or other.
The information below is focused on providing information concerning access to care at Landstuhl Regional Medical Center and its seven outlying Health Clinics and Health Center in Belgium, Germany and Italy.
Before You Arrive

Before you arrive in Europe, please ensure you understand the level of medical care you will be entitled to at a Military Treatment Facility (MTF), and that it will meet the needs of you and your family. It’s important that you understand where you may receive healthcare and what your priority for care will be at your local MTF. Access to care is determined by policy and needs of the mission. 

Policy is based on the Assistant Secretary of Defense (Health Affairs) Policy Memorandum 11-005 -- TRICARE Policy for Access to Care, and Army Regulation 40-400 – Medical Services Patient Administration.
The primary mission of the Military Health System is to maintain the health of military personnel so they can carry out their military mission and be prepared to deliver healthcare during wartime. The Military Health System delivers healthcare in Military Treatment Facilities through TRICARE, a military benefit and managed care system. More information about TRICARE is available at http://www.tricare.mil/mybenefit/ProfileFilter.do?puri=%2Fhome%2Foverview%2FWhatIsTRICARE
Congress and the Defense Enrollment Eligibility Reporting System (DEERS) determine who is authorized to receive healthcare at an MTF and the priority it can be provided in relation to other beneficiaries or non-beneficiaries (CFR Title 32 § 199.17 TRICARE Program; Defense Authorization Act of FY 1996 (P.L.104-106); Assistant Secretary of Defense (Health Affairs) Policy Memorandum 11-005-TRICARE Policy for Access to Care, and Army Regulation 40-400 – Medical Services Patient Administration). 
Beneficiaries must be registered in DEERS to be eligible for treatment in an MTF and to determine whether you are eligible for TRICARE benefits.  DEERS is a worldwide, computerized database of uniformed Servicemembers (sponsors), their Family Members, and others who are eligible for military benefits. All sponsors are automatically registered in DEERS.  However, the sponsor must register eligible Family Members. Family Members can update personal information such as addresses and phone numbers once they are registered in DEERS. More information about DEERS is available at http://tricare.mil/mybenefit/home/overview/Eligibility/DEERS? or by calling the Defense Manpower Data Center Support Office Toll-Free at 1-800-538-9552.
The categories below list the priority for healthcare eligibility at Military Treatment Facilities: 
· Active Duty – Active Duty Servicemembers are the highest priority patients to be seen at a Military Treatment Facility. Active duty Servicemembers are TRICARE Prime beneficiaries and receive most of their healthcare at their local MTF. When you enroll at an MTF, you will be assigned a Primary Care Manager within a primary care clinic who will serve your basic healthcare needs. A wide variety of specialty medical care is offered at Landstuhl Regional Medical Center, the largest U.S. hospital outside the United States. 
If the healthcare you need is not available at your local MTF, the TRICARE Service Center (TSC) staff at your enrollment site will work with you to either find the level of care you need within the military health network or help you seek care with a Host Nation Provider. The TSC staff will assist you with appointments with Host Nation Providers and coordinate authorization through the Managed Care Support Contractor. There is no cost to the Servicemember unless they choose to seek healthcare without prior authorization from the Managed Care Support Contractor, International SOS.
· Family of Active Duty Servicemembers Enrolled in Tricare Prime - Families of Active Duty Servicemembers enrolled in TRICARE Prime are the second highest priority at a Military Treatment Facility.  If the healthcare is not available at your MTF, the TRICARE Service Center staff will assist you with appointments with Host Nation Providers and request authorization through the Managed Care Support contractor. There is no cost to the beneficiary if they have been referred to a Host Nation Provider by TRICARE and receive prior authorization from the Managed Care Support Contractor.
· Retirees Enrolled in TRICARE Plus – Retirees enrolled in TRICARE Plus have the third highest priority in a Military Treatment Facility. TRICARE Plus is a primary care enrollment program in some overseas Military Treatment Facilities to facilitate care with a Primary Care Manager; however, specialty care is on a Space-Available basis.  (TRICARE Prime is not available for overseas military retirees.) Military Treatment Facility commanders operate TRICARE Plus at their facilities consistent with TRICARE policy and operational guidance and based on existing capacity with facility Primary Care Providers. The MTF determines the number of TRICARE Plus beneficiaries that it can enroll in its primary care clinics based upon its ability to assure that the primary care needs of enrolled TRICARE Prime beneficiaries and TRICARE access standards will be met. 
To enroll, eligible military retirees can visit the MTF TRICARE Service Center. When there is not sufficient capacity to enroll additional retirees, the TRICARE Service Center may establish a waiting list from which beneficiaries will be contacted and enrolled when additional space becomes available.
If care is not available at the MTF, the TRICARE Service Center will be able to provide a listing for a network of Host Nation Providers, and upon request, can assist with making appointments with Host Nation Providers.  
Retirees and their Family Members have a cost share and an annual deductible when they are deferred to Host Nation providers for care. The deductible per Fiscal Year is $150 per person/$300 per family and 25 percent cost share of all claims.  In Germany, providers usually ask for up-front payment before providing healthcare. Medical costs are reimbursable through the patient’s health insurance provider. TRICARE is the second payer to all health benefits and insurance plans.
· Active Duty Family Members Not Enrolled in TRICARE Prime: By not enrolling into TRICARE Prime, beneficiaries default to TRICARE Standard and receive care in an MTF on a Space-Available basis. If the MTF has capacity to enroll the person into TRICARE Prime, a Primary Care Manager can be assigned. If deferred to network for care, these beneficiaries have a cost share and an annual deductible based on the sponsor’s rank.
· Retirees, their Family Members, and Survivors not enrolled in TRICARE Plus – Retirees not enrolled in TRICARE Plus are TRICARE Standard and will receive care in an MTF on a Space-Available basis.
U.S. Civilian Personnel who are not TRICARE-eligible – U.S. Civilians who are not TRICARE-eligible should not plan on being treated at a Military Treatment Facility to meet their medical needs. Civilian employees are seen at an MTF only on a Space-Available basis with the exception of emergency medical care.  

According to DOD and TRICARE policy, MTF Commanders may offer medical care to people who are not TRICARE-eligible (e.g. General Schedule Federal Employees, AAFES and DoDDS Civilian employees) as provider and clinical availability allow, and on a fully reimbursable basis. However, MTF Facilities overseas cannot guarantee the availability of Space-A appointments. 

If an appointment isn’t available at an MTF, beneficiaries can use a Host Nation Provider on the local economy. Your local TRICARE Service Center can provide a listing of local Host Nation Providers. A list of local Host Nation Providers is available at http://www.tricare.mil/mybenefit/home/Medical/FindingAProvider
In Germany, providers usually ask for up-front payment before providing healthcare. Medical costs are reimbursable through the patient’s health insurance provider. U.S. Civilian personnel are required by the government to have health insurance coverage when they arrive in Europe.
More information is available from the U.S. Army Civilian Human Resources Agency – Europe Region website under the Living and Working Overseas link at https://cpolrhp.belvoir.army.mil/eur/overseas/employee_handbook/living/medical_care.htm
· Non-Appropriated Fund (NAF) Employees – The same guidelines for U.S. Civilians (above) apply for NAF employees, and NAF employees should have other health insurance to meet their medical needs.  
· Contractors (Deployed) – Contractor employees must be on active deployed status to be authorized care at a Military Treatment Facility.
· Contractors (Assigned to Europe) – The same guidelines for U.S. Civilian employees apply for Contractor employees, and these individuals must have health insurance.
· VA Beneficiaries – VA Beneficiaries (non-military retirees) with a service-related disability are eligible for direct care only for their service-related disability, and are not eligible for TRICARE benefits. 
The VA administers the Foreign Medical Program which is a VA healthcare benefits program for U.S. Veterans with a VA rated service-connected condition living overseas or traveling abroad. With the exception of healthcare services received in the Philippines, all services provided in foreign countries fall under the jurisdiction of the FMP. More information about FMP is available at:
Phone 303-331-7590

Fax 303-331-7803

E-mail hac.fmp@va.gov
www.va.gov/hac/forbeneficiaries/fmp/
· Other Federal Employees (Embassy Staff, etc.) – DEERS, the Defense Eligibility Reporting System, is the determining factor whether the beneficiary is eligible to receive care within in a Military Treatment Facility.  Their Identification Card will provide that information.
· Dependent Parents/Dependent Parents-in-Law – Dependent Parents and Dependent Parents-in-Law are eligible for care in a Military Treatment Facility on a Space-Available basis, but are not TRICARE eligible.

· U.S. Tourists – U.S. citizens who do not possess a military Identification Card are not eligible for medical care at a Military Treatment Facility except for emergencies to save life, sight or limb.
Receiving Medical Treatment on the Local Economy

When a Space-Available appointment isn’t available at a Military Treatment Facility, patients can seek care with a Host Nation Provider. According to some patients, being seen by their local Host Nation doctor is more convenient and affordable, and same-day appointments are usually available. However, unlike billing procedures at an MTF, patients usually must pay the entire bill up front and later be reimbursed through their private insurance company. 
So how does one go about being treated on the local economy? A comprehensive “Your Guide to Host Nation Health Care” is available for each Army military community. The guide provides practical information such as maps to Host Nation facilities, driving directions, and specific information about each facility. The guide can be found on the LRMC Public Website homepage at http://ermc.amedd.army.mil/landstuhl/index.cfm
TRICARE beneficiaries can receive assistance in scheduling appointments with a Host Nation Provider through the Managed Care Support Contractor, International SOS, or in some instances, from your servicing TRICARE Service Center. To search for contract information for International SOS or the online provider directory, please go to http://www.tricare-overseas.com/ProviderSearch/SearchContent.aspx
Already ready to assist beneficiaries in seeking healthcare on the local economy are Host Nation Patient Liaisons who:

· Assist U.S. beneficiaries hospitalized in Host Nation medical facilities.
· Help plan your transfer from a Military Treatment Facility to a Host Nation medical facility or from a Host Nation facility to a military medical facility by civilian ambulance or by your privately owned vehicle. 

· Ease language barriers between the patient and Host Nation Providers. 

· Talk to your Host Nation physician to get up-to-date information on your medical condition and treatment plan. 

· Answer questions about treatment, environment of care, and follow-up care to the best of their knowledge, or when doctors are unavailable. 

· Assess and interpret patient concerns to determine specific assistance needs. 

· Conduct follow-up visits to assess treatment progress and/or plans for the patient's transfer to other hospitals or Military Treatment Facilities. 

· Assist with the discharge of a patient from a Host Nation hospital. 

Beneficiaries are Entitled to the Following Appointment Standards:
Once an appointment is made to be seen by a military medical provider, one common misunderstanding among overseas beneficiaries is the duration of time from when an appointment is made and when the patient is seen by a military healthcare provider. Below are descriptions of the various types of appointments and and the guidelines for how long it should take to be seen by a provider after making an appointment.

Acute appointments are made within 24 hours
An urgent (acute) care appointment is reserved for non-emergent, urgent care that is typically delivered by a Military Treatment Facility or network provider. Acute care services for Active Duty and TRICARE Prime enrollees shall be scheduled no greater than 24 hours from the time the need for this appointment is determined.

Routine appointments are made within 7 calendar days
A routine primary care appointment is designated for patients who require a visit with their Primary Care Manager for a new healthcare problem that is not considered urgent. Routine care for Active Duty and TRICARE Prime and TRICARE Plus enrollees shall be scheduled within seven calendar days from the time the need for this appointment is determined.

Wellness appointments are made within 28 calendar days
A wellness care appointment is designated for patients who require a visit for a wellness or preventive health concern, or with their Primary Care Manager for an initial visit. This wellness care for Active Duty and TRICARE Prime enrollees shall be scheduled within 28 calendar days from the time the need for this appointment is determined.

Specialty appointments are made within 28 calendar days
A specialty care appointment is designated for patients who require an initial consult, referral, or initial self-referral. Specialty care for Active Duty and TRICARE Prime enrollees shall be scheduled within 28 calendar days from the time the need for this appointment is determined. A specialty care appointment also includes procedures designated for patients in need of medical procedures.
Where do I go for Emergency Care?
Most Military Treatment Facilities in Europe are not staffed nor equipped to respond to a major medical emergency, defined as a situation in which life, limb or eyesight may be in immediate danger. 
If Emergency Care is not available at the MTF where you will be assigned, your TRICARE Service Center can provide a listing of local Host Nation medical facilities that provide emergency care. Time may be a critical factor during a medical emergency. 
You should become familiar with Host Nation emergency care options and civilian ambulance services before an emergency occurs. If you go to a German clinic or hospital without a referral, you must contact your TRICARE Service Center the next working day to ensure that TRICARE will cover the cost of your care if you are a TRICARE eligible beneficiary. For retirees and their family members, and all DoD civilian categories, you may still be required to pay up front.
What about other important health services such as Dental Care and Optometry?

Dental Care:
Landstuhl Dental Activity’s mission is to ensure the highest state of dental readiness, wellness and deployability of the force. Mission requirements and dental care needs of Active Duty personnel take priority over requests by other beneficiary groups.
The primary access to care for Family Members is through the TRICARE Dental Program and the Host Nation Provider network.  Access to care at Landstuhl Dental Activity facilities is strictly on a Space-Available basis. Access to routine care by a military dentist does exist but is “mission dependent” and may vary from community to community.  Landstuhl Dental Activity facilities can provide information and assistance in making Host Nation care a “user-friendly alternative.”

· Types of services available are routine operative (exams and fillings), hygiene (cleanings), periodontal (gums), endodontic (root canals), pedodontic (children), orthodontic up to age 23 (braces), oral surgery (wisdom teeth and trauma), oral pathology (lesions and cancer), and prosthodontic (crowns, bridgework, dentures, and implants). 

· Not all specialties are available at all locations.
Eligible Dental Beneficiaries
· Active Duty
· Command-sponsored Family Members of Active Duty (Space-Available basis)
· Veterans on orders with extended privileges (Space-Available basis)
· Retirees (Space-Available basis - same day or next day appointments)
· Reservist on Active Duty  for more than 30 days (Same as Active Duty)
Ineligible Dental Beneficiaries

· Reservist on AD for less than 30 days (except annual exams)
· Non-command sponsored Family Members will utilize TRICARE Dental except for emergency care.
· Contractors

· DOD  & State Dept. Civilians* 
· Limited emergency treatment  for trauma only as a “pay patient”
* Rarely are pre-deployment situations of civilians approved for care.

Appointments for eligible beneficiaries can be scheduled by calling the clinic:

Landstuhl Clinic: DSN 314-486-7832

Hospital Oral Surgery Clinic: DSN 314-486-8226

Pulaski Clinic: DSN 314-493-4443

Baumholder Wiesbaden Clinic: DSN 314-485-2200

SHAPE Clinic: DSN 314-423-5067

NATO Clinic: DSN 314-368-9522

Vicenza Clinic: DSN 314-636-9803

Livorno Clinic: DSN 314-368-9520

TRICARE Dental Information is available online at:

http://www.tricaredentalprogram.com/tdptws/enrollees/overseas/overseas.jsp 

Optometry:
The LRMC Optometry Department providers treat visual system disorders and perform external and internal ocular examinations of the eyes to identify conditions that may require treatment. Optometrists prescribe optical devices, utilize diagnostic and therapeutic agents, perform vision training, and refer and co-manage patients with ophthalmology and other medical services.  Our mission is to improve combat readiness by maintaining ocular health and improving vision readiness, ensuring Servicemembers are optically ready for deployment. 
Active Duty and their Family Members are authorized annual eye exams. Certain individuals, such as those with diabetes or at high risk for developing glaucoma, may be eligible for more frequent exams. 
LRMC Optometry provides primary eye care for Active Duty, Family Members, Retirees and Space-Available for DoD TRICARE Prime civilians.
The priorities of care for optometry:

· Active Duty - Active Duty Servicemembers are the highest priority patients to be seen at a Military Treatment Facility. For appointment scheduling please call central appointments at DSN 486-8196 or commercial 06371-86-8196. The clinic will book all follow-up appointments.
· Family of Active Duty Servicemembers - Families of Active Duty Servicemembers are the second highest priority at a Military Treatment Facility.  For appointment scheduling please call central appointments at DSN 486-8196 or commercial 06371-86-8196. The clinic will book all follow-up appointments.
· Retirees - For appointment scheduling, please call central appointments at DSN 486-8196 or commercial 06371-86-8196. The clinic will book all follow-up appointments.
· DoD Civilian Employees - Civilian employees are seen on a Space-Available basis. Call DSN 486-5202 or Commercial 06371-86-5202 on the day the appointment is needed for available openings.
· Non-Appropriated Fund (NAF) Employees - The same guidelines for Civilian Employees (above) apply for NAF employees, and these individual must have other health insurance.

· Contractors (Deployed) - Contractors employees must be on active deployed status to receive eye care.
· Contractors (Assigned to Europe) - The same guidelines for Civilian Employees apply for Contractor employees and these individual must have other health insurance.

· VA Beneficiaries - VA Beneficiaries with a service-related disability are eligible for direct care only for the service-related disability. They are not eligible for TRICARE benefits.
· Other Federal Employees (Embassy Staff, etc) - DEERS, the Defense Eligibility Reporting System, is the determining factor whether the beneficiary is eligible to receive care within in a Military Treatment Facility.  The ID card will provide that information.
· U.S. Tourists - U.S. citizens who do not possess a military Identification Card are not eligible for medical care at a Military Treatment Facility except for emergencies to save life, sight or limb.
After You Arrive
Upon arrival in Europe, Servicemembers and their families should visit their local TRICARE office and enroll or update in TRICARE Prime. All care received through TRICARE Prime is at no cost to the beneficiary.

Civilian employees may visit their local TRICARE Service Center for information about how to obtain care with a local Host Nation medical provider if they choose not to be seen on a Space-Available basis at a local Military Treatment Facility. 

Web Links and Other Resources:
Army Wounded Warrior Program
http://wtc.army.mil/aw2/index.html
Assists severely wounded, injured and ill Soldiers, Veterans and their Families
Army Behavioral Health
www.behavioralhealth.army.mil
Tools to adjust, cope, get ready to deploy, transition to return home, and more
Centers for Disease Control and Prevention
www.cdc.gov
Reliable health information, updates on pandemics, flu, vaccinations, etc.
Europe Regional Medical Command
http://ermc.amedd.army.mil
ERMC updates and access to U.S. Army Health Clinics Europe
Military OneSource
www.militaryonesource.com
Support system and access to community resources
TRICARE
http://www.tricare.mil/mybenefit or http://www.tricare.mil/tma/EurasiaAfrica/
Complete access to TRICARE benefits and coverage information
U.S. Army Center for Health Promotion and Preventive Medicine—Europe
www.chppmeur.healthcare.hqusareur.army.mil
Information on military public health programs, force health protection and readiness
World Health Organization
www.who.int/en
Updates and information on worldwide health trends
Quick Reference Phone Numbers:
U.S. Army Health Clinic - Kaiserslautern
Clinic duty day phone number: DSN 483-1750/6092/6265 civilian 0631-411-xxxx
Nurse Advice Line: 00800-475-92330 Professional advice 24/7

Emergency Care: DSN 486-5450/8485 or civilian 06371-86-5450/8485

Ambulance: DSN 117, civilian 112

Military Police (emergencies): DSN 114 or civilian 06371-86-114

TRICARE Service Center: DSN 486-8234/6374 or civilian 06371-86-8234/6374

Patient Advocate: DSN: 590-8326 or civilian 06371-9464-8326

Patient Liaison: DSN 486-6309/7915/8849/6801 or civilian: 06371-86-6309/7915/8849/6801, or after hours DSN 486-8106 and civilian 06371-86-8106
Frequently Asked Questions & Answers:
1. Q: My German doctor gave me a prescription written in German. Can I get it filled at a military pharmacy?

A: In some instances, the Host Nation Provider must be in the network and registered in the Composite Health Care System (CHCS). The prescription has to meet the requirement of the military pharmacy and the medication has to be in the military formulary.
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