PHARMACY SERVICES
GOOD TO KNOW INFORMATION
 Hours of Operation			               
Monday – Friday:  0730-1230 hrs, 1300-1600 hrs            		
    (Closed for Lunch 1230-1300 hrs)				
Closed on Weekends and US Federal Holidays	 
               
 Phone Numbers

Kleber (Kaiserslautern) Pharmacy:   483-6099 (DSN)  or 0631-411-6099 (Civ)   
Phone-In-Refill:   486-5601 (DSN)  or 06371-86-5601 (Civ)              
Phone-In-Refill Toll-Free Number:   00 800 7446 2500			Refills are also possible through www.tricareonline.com

Self-Care Medication Program
The Kleber Pharmacy does offer a limited selection of Over-The-Counter (OTC) medications without a prescription for ages 2 years and older.  All TRICARE beneficiaries and Space Available patients are eligible for our Self- Care Program.  Most OTC medications available are to treat coughs, colds, pain/fevers, and some topical conditions.   
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)What Everything Means on Your Prescription Label
Prescription #										Pharmacy Phone #
Name of Patient										Phone-In-Refill #
Name of Drug and Strength								Name of Provider
Day Supply										Quantity
Original Date of Prescription						               	Number of Refills Remaining
How to Take Medication									Date of Most Recent Refil

TIPS FOR FASTER SERVICE
Phone-In Your Refills
We highly encourage our customers to utilize the Central European automated phone-in-refill service to save time for all our pharmacy customers.  Call in your refills today and you can pick up your medication the next duty day after 0900 hours.  Remember to press #1 for the Landstuhl Footprint THEN press #6 for Kaiserslautern if you wish to pick up your refills at the Kleber Pharmacy.  If you have no more refills left on your prescription, please call the Front Desk for a telephone consult.  Your provider will then renew your prescription(s) within 72 hours or call you.  Pharmacies can only fill prescriptions that have valid refills remaining.  
FREQUENTLY ASKED QUESTIONS
When do Prescriptions Expire?
Prescription refills are good for one year (from the original prescribed date of the prescription) for most medication.  This means if your prescription was originally prescribed on 16 January 2008 with 1 refill remaining and you call in your refill on 17 January 2009, your refill is not valid because it is over a year old.  For your safety, controlled substance prescription refills are valid for only 6 months.
Can I Have my Prescriptions Transferred From the States?
We gladly accept transfer of prescriptions for non-controlled medications from other Department of Defense Pharmacies provided the medication is on our formulary.  To facilitate the transfer, please present the prescription bottle to the pharmacy.  Unfortunately and for your safety, we are unable to accept prescription transfers for controlled substances or prescriptions from civilian pharmacies.
Can Someone Else Pick-Up My Prescriptions for Me?
Yes, others can pick-up your prescriptions if they have a copy of your ID card or a medical power of attorney.  
How do I Dispose of Expired Medications?
If you have expired medications or are simply no longer taking the drug, you may bring them to our pharmacy for disposal.
How Many Day Supply of Medication can the Pharmacy Give Me When I PCS or ETS?
If you are PCS’ing, we can provide you with a 90 day supply depending on your refills remaining.  If you are ETS’ing, we can fill up to your ETS date provided you have sufficient refills remaining and it does not exceed a 90 day supply.
Can I Have My Prescriptions Filled From Any of the European MTF Pharmacies?
Yes, however we recommend you check with the pharmacy first to verify the medication is available.   For our Kleber Health Clinic empanelled customers who were referred to Landstuhl Regional Medical Center, please fill your initial prescriptions at Landstuhl Pharmacy.  Your remaining refills can be picked up at Kleber Pharmacy, but we highly encourage our customers to call us at the earliest opportunity before your initial medication fill has run out.  This allows us sufficient time to order your medication in case we do not stock it. 



























