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Hours of Operation: Monday-Thursday  0730 – 1700, Friday 0730 – 1200. 
Training and Federal Holidays: Closed
TRICARE Service: Monday to Thursday 0800-1200 and 1300-1600; Friday 0800-1200 
Lunch Hours: Lab, Pharmacy, Radiology closed 1230-1330; Medical Readiness closed from 1200 -1300
            
Appointment Line: DSN 590-3000, CIV 096371-9464-3000  
  
Patient Advocate: The Patient Advocate acts on behalf of the Clinic Commander regarding patient questions and difficulties experienced before, during, or after a patient's visit to the facility. Please call the appointment line at DSN 590-3000 or 096371-9464-3000, select Option #6, and request to speak to the Clinic Patient Advocate or send an email with your full name, DoD identification number (found on your ID card), telephone number, primary care provider’s name, and a brief description of your question or concern to usarmy.grafenwoehr.medcom-brmc.list.gfw-patient-advocate@mail.mil
[image: ]TRICARE Nurse Advice Line: The Nurse Advice Line is staffed by a registered nurse who can answer your health-related questions, recommend self-care and follow-up options, and schedule an appointment for you at the clinic 24 hours a day, seven days a week.  Please call toll free 001-800-874-2273 to speak to an advice line nurse. 


TRICARE Online (www.tricareonline.com) TRICARE Online provides secure access to: 
· make, change, cancel, or review appointments for you or your authorized family members
· refill and check the status of your prescriptions at your clinic
· review, print, or download your personal health data, such as lab and radiology results and immunizations records from your military electronic health record 
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Relay Health: Relay Health is the Army's secure messaging system for healthcare.  Patients can use this system to schedule appointments, inquire about labs results or referrals, or contact their provider's team for any reason.  To register, go to www.relayhealth.com , or ask for assistance with registration at your next health clinic visit.  For problems with registration, call 1-866-RELAY-ME (1-866-735-2963).  Relay Health should not be used for emergency medical advice - please refer to "Medical Emergencies". 

Medical Emergencies: A medical emergency is anything that threatens life, limb or eyesight. If you have a medical emergency, go immediately to the nearest emergency room or call an ambulance. Because our clinic is not optimized to address medical emergencies, presenting in person to the clinic will delay needed emergency care.

Emergencies On and Off Post: 112
Closest Host Nation Hospitals:
Klinikum Weiden	Krankenhaus Kemnath
Sollnerstrasse 16, 92637 Weiden, 0961-3030	Werner-von-Siemens-Str 7, 95478 Kemnath,09642-7060
TRICARE International SOS: In a medical emergency, go straight to a Host Nation emergency room. Once you’ve checked in, please call the TRICARE Eurasia-Africa Call Center to apprise them of your situation. The center is available 24 hours a day and can also provide medical assistance. Toll-free: 0800-1818505.
Host Nation Patient Liaison Services: Patient Liaisons are available to assist with overcoming language and cultural barriers during a medical emergency in a host nation emergency room or when a patient is admitted to a host nation hospital. They track and visit patients admitted to host nation hospitals during the week to ensure that all of yours questions, concerns, and needs have been addressed. After duty hours, Patient Liaisons may assist by phone.
Duty hours: 0800-1200 and 1300-1700         DSN 590-3040 or 096371-9464-3040
After hours: Contact MP station at 476-2490 or 09662-83-2490. Ask to be connected to the Patient Liaison. The MP's will ask for your full name, location, and a brief description of you need.  Your contact information will be provided to the Patient Liaison who will call you back directly. 
Sexual Assault: If a person is sexually assaulted during normal duty hours, he or she can walk into their local health clinic and receive immediate care. After duty hours, the person should contact their local victim advocate, chaplain or military police. In turn, they will contact the sexual assault response coordinator who will then contact the closest sexual assault medical team.
Clinic website: https://ermc.amedd.army.mil/grafenwoehr/index.cfm 
Facebook: https://www.facebook.com/GrafClinic/
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