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Pharmacies managing diabetic supplies despite recall
Glucose meters, test strips available; patients encouraged to call pharmacy first

HEIDELBERG, Germany – Pharmacies at Army health facilities in Europe continue to manage stocks of glucose test strips and monitoring meters in the wake of a voluntary recall of diabetes care products.

On Dec. 22, the FDA announced that Abbott Diabetes Care had voluntarily recalled 359 different lots of glucose test strips manufactured between January and September 2010, prompting military and civilian pharmacies worldwide to order replacements. 

Following the recall, the U.S. Army Medical Materiel Center Europe received and distributed 600 packages of Precision Xtra test strips to military health facilities in Europe. As of Jan. 12, 209 replacement Abbott “Freestyle” test meter kits and 1044 boxes of glucose test strips for them are on hand. An additional 3,000-box order of Precision Xtra test strips is expected to arrive around Jan. 19. Each box has 50 test strips.

Available supplies are being dispensed carefully so that patients’ needs will be met. Depending on availability of unaffected Abbott Precision Xtra test strips, patients may receive either a full or a partial refill. If Abbott test strips are not available, a different kind of meter and test strips may be dispensed for new and refill prescriptions.

The voluntary recall is related to the test strips’ inability to absorb enough blood for monitoring, possibly resulting in a false low reading.

Medical officials advise diabetics who receive blood glucose test strips from U.S. military pharmacies in Europe to check their supplies.

Abbott Diabetes Care has offered to replace affected test strips free of charge. They can contact Abbott Diabetes Care at http://www.precisionoptiuminfo.com/ or U.S. phone number 800-448-5234 to determine if their test strips are among those recalled or to request replacement strips. 

Diabetic patients in Europe may also call or visit their local U.S. military health clinic pharmacy if their glucose test strips are among those affected by the recall or to check on available supplies. 

The FDA announcement at http://tinyurl.com/2d3bmum includes a link to questions and answers about the Abbott glucose test strip recall. The FDA’s Q&A Web page is located at http://tinyurl.com/29boym2.

“We encourage diabetic patients to talk to their local military pharmacist if they have difficulty getting resupplied,” said Col. Octavio Mont, pharmacy consultant for the Europe Regional Medical Command. “We will assist them as we all work through this problem together.”

END





image1.png
©ERMC

EUROPE REGIONAL MEDICAL COMMAND




