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By JENNIFER WALSH, BMEDDAC Public Affairs 

VILSECK, Germany - Seeing a German doctor for the first time just got easier.

The Bavaria Medical Department Activity is offering outpatient liaison services on a one-year trial basis beginning May 1.

“We’ve increased our use of the Host Nation outpatient specialties,” said Phyllis Morris-Samuels, referral coordinator. “But sometimes these visits are scary for a person if it’s the first time they’ve used a Host Nation provider. So to put them at ease, they have the benefit of taking an outpatient liaison with them for their first Host Nation appointment.”

Part of the outpatient liaison’s job is to meet the patient at the Host Nation provider’s office, translate when necessary, help with paperwork and answer the patient’s questions before, during and after the appointment.

The outpatient liaison service is primarily intended for beneficiaries who have never used a Host Nation provider before; patients who are going to their first obstetric appointment; or patients who are having an outpatient surgical procedure done.

“One place an outpatient liaison might meet a patient is for a pre-operative appointment so the patient clearly understands what they need to do for surgery,” Morris-Samuels said. 

Patients who need inpatient care will continue to utilize the Host Nation Patient Liaison program. Unlike outpatient liaisons, the HNPLs only work with inpatients, or people being admitted to a hospital for care. 

All of the outpatient liaisons are familiar with medical terminology and have one-on-one training with an experienced patient liaison before they start assisting patients.

“Part of the training that we’ve built for the outpatient liaisons is that they shadow a patient liaison until they feel comfortable about interacting with both the Host Nation provider and the patient,” Morris-Samuels said. “They also sit with the head nurse or the nurse case manager. We’re trying to equip them to be good liaisons.” 

The Army health clinics in Bamberg, Grafenwoehr, Hohenfels, Illesheim, Katterbach and Vilseck will have at least one outpatient liaison available for beneficiaries. The Schweinfurt Clinic will not have a designated outpatient liaison, but will still offer some outpatient liaison services. 

“The Schweinfurt Clinic has several patient liaisons on board,” Morris-Samuels said. “They also have a patient liaison that works at the local German hospital. She can facilitate any appointment.”
Overall, Morris-Samuels said the goal is for patients to be comfortable getting their health care on the economy.

“I hope that by knowing there’s someone they can take along on their first visit that people might not be afraid to go to a Host Nation provider for health care,” she said. 

Patients interested in using the outpatient liaison service should contact their clinic’s Referral Management Office.
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