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[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Let’s talk – Healthy conversations for safer health care
National Patient Safety Awareness Week is March 7-13
By Leslie Atkins, BMEDDAC Patient Safety Manager

VILSECK, Germany - March 7-13 is National Patient Safety Awareness Week.  Patient safety is given prominence because it is more than a catchy phrase, it is an international movement.  It is promoting partnerships between the health care system and the patient to facilitate positive health care outcomes and decrease the occurrence of adverse events.

The theme for National Patient Safety Week this year is: Let’s Talk! Healthy Conversations for Safer Health care. Have you ever been to a medical appointment and your health care provider was speaking to you about your health, but you didn’t have a clue as to what they were saying?  Have you ever checked into the clinic for your appointment and were asked “to verify your last four?” Are you taking medications every day, but can’t list the names of the medications you are taking? Have you ever had a lab test, x-ray or other medical testing, but never received the results and assumed no news was good news? Have you ever been referred from the clinic to a Host Nation provider and had to have all the labs and other testing repeated, explain why you were there and spend precious time explaining your medical history? If you can answer yes to any of these questions or know someone who can, we need to have a talk - a patient safety talk.

The international movement of patient safety is focusing on improving the communication between patients and the health care system. The Joint Commission, National Patient Safety Foundation and the Agency for Healthcare Research and Quality are just a few organizations that are actively exploring strategies to improve the communication between the patient and health care system to improve patient safety. As we all know, communication can be one of the most difficult tasks to accomplish and requires all individuals involved to participate for the dialogue to be successful.  Healthy conversations cannot be effective unless each party involved is committed to doing their part to improve patient safety. This means that patient safety is not an issue just for the health clinics, but also for the patients.  

The Bavaria Medical Department Activity is committed to having healthy conversations with our patients.  When you come to our clinics we want you to speak up if you have questions or concerns about your treatment plan. If you have had any medical testing, call us back to inquire about the results and ask questions if you don’t understand the results. Ask us about our accreditation standards. Become familiar with them so you know about the expected standard for your health care.  Be sure to have a list of your medications with you for all appointments at the military treatment facility and Host Nation facilities. Talk to us and let us know if you are taking medications not prescribed by one of our clinic providers such as herbals, nutrition supplements, over-the-counter medications or medications received from a Host Nation provider.  We are empowering you to contact the clinic’s leadership or the BMEDDAC patient safety manager to discuss any concerns you have regarding patient safety. 

BMEDDAC wants its patients to be actively involved in our commitment to providing high quality and safe health care to our communities.  Working together, we can make our clinics the industry leaders on health care communication and patient safety.  Together, we are partners for safer health care.

Leslie Atkins is the patient safety manager for BMEDDAC. She can be contacted at leslie.atkins@amedd.army.mil or 0162-297-6738.
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