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VILSECK, Germany – The Bavaria Medical Department Activity is streamlining the way medical appointments are made by transitioning individual clinic appointment lines to an enhanced Europe Regional Medical Command Care Call Center located in Heidelberg.

The ERMC Care Call Center will be available to Katterbach and Illesheim beneficiaries beginning Feb. 1. The remaining Bavaria clinics in Bamberg, Grafenwoehr, Hohenfels, Schweinfurt and Vilseck are expected to make the transition in the coming months. 

“This is going to be a great resource for our beneficiaries,” said Maj. Timothy Switaj, Katterbach Health Clinic commander. “By using the ERMC Care Call Center, patients are going to experience a more efficient appointment-making process and improved access to care.”

Beneficiaries will have access to thirty booking clerks who will help them schedule their medical appointments at their local Army health clinic. Hours of operation will be 6 a.m.-6 p.m. weekdays. The call center will be closed on weekends and Federal holidays. 

“Beneficiaries who use the ERMC Care Call Center will also have the option of being connected to a registered nurse with the Nurse Advice Line or selecting an option to hear clinic-specific information,” Switaj said. “The ERMC Care Call Center is a single phone number for all of your medical needs.” 

The DSN line for Ansbach area beneficiaries will be 371-2622 or civilian 06221-17-2622. 
The toll-free number will be 0800-914-6133. 

According to ERMC, it is anticipated that by summer 2010, appointments at all Army health clinics across Germany - including primary care clinics at Landstuhl Regional Medical Center - will be made by calling a single phone number at the call center. 

For beneficiaries who prefer to use the Web, Switaj recommends they visit TRICARE Online at www.tricareonline.com to make their appointments.

“TRICARE Online is available 24 hours a day, seven days a week,” Switaj said. “All you have to do is register and you can start booking your medical appointments online. It’s easy, it’s convenient and it’s free.”

For updates about when the remaining clinics in Bavaria will transition to the ERMC Care Call Center, continue to read local newspapers and watch Armed Forces Network. Questions can be directed to the BMEDDAC public affairs office at DSN 476-4605 or civilian 09662-83-4605.
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