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[bookmark: OLE_LINK5][bookmark: OLE_LINK6]The key to filling your German prescription is being prepared
October is National Pharmacy Month
By Jennifer Walsh, BMEDDAC PAO

Pharmacists across Bavaria are celebrating National Pharmacy Month this October by educating beneficiaries about how to fill German prescriptions.

“We don’t want to make it difficult for the patient to get their medication,” said Lt. Col. Paul Ray, Bavaria Medical Department Activity pharmacy director. “We want them to have this information on hand so they can reference it when they need it.”

According to Ray, there are two ways to get a German prescription filled. Patients can get their medications from the German pharmacy, or they can ask their German provider to give them an English prescription so they can get their medications from their health clinic pharmacy.

“The method we recommend is whichever is easiest for the patient,” Ray said. “However, patients should be aware that if they go to the German pharmacy they may be required to pay a co-pay or file reimbursement paperwork with TRICARE.”

Ray also said patients may be required to show their original referral paperwork from their military treatment facility to their German doctor and should bring a copy with them to the pharmacy.

Patients who choose to have their German prescription filled at their health clinic pharmacy also need to keep a few things in mind.

“The biggest thing is making sure the prescription is in the English format when it gets to the health clinic pharmacy,” Ray said.

Although German and English prescriptions are similar, Ray said when it comes to medications it’s all about details and patient safety.

“If a patient brings in a prescription in the German format to the health clinic pharmacy, we have no way of safely knowing exactly what they want,” Ray said. “We can’t guess at it.”

Instead, Ray recommends patients ask their German providers to write their prescriptions in the English format if they want to pick up their medications at the health clinic pharmacy.

“Most of the German providers enrolled in our Preferred Provider Network know how the prescriptions should be written,” Ray said. “If they have a question about what we stock or how to write the prescription, we’d be more than happy to help.”

Ray also said patients should be aware that health clinic providers are prohibited from rewriting German prescriptions into an English format.

“Unless the health clinic provider has evaluated the patient, they cannot rewrite a prescription,” Ray said. “This is for the patient’s safety.”

In the end, Ray said it does not matter where the patient fills their prescription. The important thing is that they get their medication, follow the directions and start to get better.

“You went to see the doctor for a reason – you weren’t feeling well,” Ray said. “We’ll try everything we can to make it work.”

For more information, contact your local health clinic pharmacy or TRICARE Service Center. For step-by-step instructions on filling your German prescriptions, visit https://ermc.amedd.army.mil/Bavaria/index.cfm. Click on your local health clinic, then click on the pharmacy tab.
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SIDEBAR
Things you should know about filling your German prescription:
On the economy:
1) If you are enrolled in TRICARE Prime, a network pharmacy will not charge you for the medication. They will submit the bill to TRICARE. You must show a copy of your referral from the clinic to the German doctor.
2) If you use a non-network pharmacy, you will have to prepay and then submit a claim to TRICARE for reimbursement.
3) If you have TRICARE Standard, you will have to prepay and then submit your claim to TRICARE for reimbursement. You are responsible for the co-pay and deductible.
4) If you are a civilian, you will have to prepay and then obtain reimbursement from your health insurance.
At your local health clinic:
1) The German provider must be a network provider and must be listed in the military pharmacy database.
2) The prescription must be in English and meet the following criteria:
a. Patient’s full name and date of birth
b. Date the prescription was written
c. The chemical name, strength and quantity of medication to be dispensed
d. Dosage instructions in plain English
e. Signed by prescribing German physician
f. Medication must be listed in military formulary
g. Doctor must write the diagnosis or indication on all controlled substance prescriptions
h. Can only be dispensed by an MTF pharmacist or dispensing physician
3) Writing prescriptions in English is strictly voluntary on the part of the German provider


CAPTION
Lt. Col. Paul Ray, Bavaria Medical Department Activity pharmacy director, talks about the differences between German and English prescriptions at the Grafenwoehr health clinic pharmacy Oct. 5. October is National Pharmacy Month.
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