VOLUNTEER POSITION DESCRIPTION
American Red Cross, BMEDDAC
	Date
	09 Dec 2009

	Location
	BMEDDAC – Patient Family Advisory Council

	Job Title
	Patient /Family Advisor

	Purpose
	This  is a volunteer position to promote a culture of excellence in the principles and practice  of family centered care.

	Key
Responsibilities



	· Report monthly volunteer hours to the American Red Cross office at local clinic area, no later than the 5th of the following month.
· Red Cross name badge and Red Cross Vest must be worn while volunteering at BMEDDAC.
· Provide patient/family perspective for proposed facility, process improvement, and other BMEDDAC-wide or clinic specific initiatives during appointed committee/meeting/working group attendance
· Partner with clinicians and staff in the area of quality improvement by exploring clinic settings through the eyes of the patients and their families
· Assist in identifying opportunities for integrating patient and family centered care into clinic policies, programs and practices                                                          

	Qualifications



	· Excellent customer service skills
· Able to work well with clinic staff, both paid and volunteer
· Should be a beneficiary/potential beneficiary/family member of beneficiary of BMEDDAC.
· Should be able to provide patient and/or family input using a global (rather than personal) perspective (this requires interaction with a larger group or groups of BMEDDAC beneficiaries)

	Training Required
and
Provided

	· Red Cross Orientation
· Clearance of Red Cross facilitated background check
· Clearance through Occupational Health, to include negative PPD
· Clinic/Department Orientation  
· BMEDDAC Newcomers’ Orientation 
· HIPAA/Security

	Reports to or Partners With
	American Red Cross and clinic POC 

	Time Commitment
	This is a renewable one year appointment; hours –variable( average 1-4 hours/month); days – variable (based on committee/meeting/working group membership

	Developmental Opportunities
	Volunteer will gain a detailed knowledge of the protocols and multi-faceted procedures implemented within a high profile and fast paced hospital unit


I understand the responsibilities and qualifications of this position, and agree to fulfill them to the best of my ability.
Volunteer					Supervisor

_______________________________________        ______________________________Clinic/DSN_________________
Print Name                                                                     Print Name

_______________________________________        ________________________________________________________
Signature                                        Date                       Signature                                                                Date

