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Army clinics respond to glucose test strip recall
Company announcement may impact diabetics in U.S. military communities in Europe

HEIDELBERG, Germany – Medical officials here are advising diabetics who receive blood glucose test strips from U.S. military pharmacies in Europe to check their supplies.

The U.S. Food and Drug Administration announced Dec. 22 that Abbott Diabetes Care has voluntarily recalled 359 different lots of Abbott Diabetes Care glucose test strips manufactured between January and September. The voluntary recall is related to the test strips’ inability to absorb enough blood for monitoring, possibly resulting in a low false reading.

“The majority of glucose test strips dispensed at our pharmacies are the Abbott Precision Xtra product that may be subject to recall,” said LTC Ronald Foley, Bavaria MEDDAC pharmacy chief. “Though not all of them may give incorrect blood glucose readings, some of them may be in affected lots subject to the recall.”

U.S. military pharmacies have not yet been directed to contact individual diabetic patients. However, public announcements from the FDA and Abbott are posted on the Internet instructing patients what to do if they have test strips affected by the recall. If notification requirements change, individual diabetic patients may be contacted directly by U.S. Army health facilities.

Diabetic patients in Europe should call or visit their local U.S. military health clinic pharmacy if their glucose test strips are among those affected by the recall. They can also contact Abbott Diabetes Care at http://www.precisionoptiuminfo.com/ or U.S. phone number 800-448-5234 to determine if their test strips are among those recalled or to request replacement strips. 

The FDA announcement at http://tinyurl.com/2d3bmum includes a link to questions and answers about the Abbott glucose test strip recall. The FDA’s Q&A Web page is located at http://tinyurl.com/29boym2.

Landstuhl clinics, Heidelberg Medical Department Activity (HMEDDAC), and Bavaria MEDDAC (BMEDDAC) are currently assessing the number of unaffected Abbott Precision Xtra glucose test strips in their respective areas and will “cross-level” those unaffected supplies between clinics and dispense them to beneficiaries as available. 

Army pharmacies will dispense either Precision Xtra test strips unaffected by the recall or a different kind of meter and strips. 

The U.S. Army Medical Materiel Center-Europe has ordered 500 sets of a different, but comparable, glucose meter and test strips which should arrive soon to fill health clinic orders.

“The Europe Regional Medical Command is committed to patient safety and satisfaction. Beneficiaries affected by the Abbot recall should talk to their pharmacist first,” said Col. Octavio Mont, the ERMC pharmacy consultant. “If additional information or blood glucose meter instruction is needed, our pharmacists will coordinate with healthcare providers.”
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Sidebar: Abbott Health Care guidance to diabetic patients affected by the recall

To determine if their test strips are among those recalled or to request replacement strips, diabetic patients in Europe can contact Abbott Diabetes Care at http://www.precisionoptiuminfo.com/ or U.S. phone number 800-448-5234. They should call their local U.S. military health clinic pharmacy if their blood test strips are among those affected by the recall to see if replacement strips are available. 

While Abbott recommends that diabetic patients stop using affected strips and get new ones as soon as possible, they do provide a method for using affected strips until replacements are available. 

This procedure is on the Abbott Web site at http://www.precisionoptiuminfo.com/ along with links to batch numbers of affected test strips and an email link to Abbott customer service.

The Abbott Web site says if consumers must use affected test strips while in the process of obtaining new strips, they should:
1. Check the amount of time it takes for their blood glucose meter to start the “countdown” after they first apply blood to the test strip. They should start timing immediately after blood first makes contact with the test strip. If the meter takes longer than five seconds to start the countdown, that test strip is affected and the result should not be used. Users should check the time for each test strip they use because all of the strips in a package may not be affected to the same degree. If any reading appears lower than they would expect or does not seem to correlate with the way they are feeling, the user should contact their health care provider immediately.

2. If they (patients) do not immediately have access to unaffected strips and are unable to test their blood sugar, users need to be aware of symptoms of high blood sugar (hyperglycemia) and low blood sugar (hypoglycemia).

· Symptoms of high blood sugar include excessive thirst, excessive urination, blurred vision, weakness, nausea, vomiting, and abdominal pain. If a user is experiencing any of these symptoms or is not feeling well, they should contact their health care professional immediately.

· Symptoms of low blood sugar may include trembling, excessive sweating, weakness, hunger, confusion, and headache. Some individuals may have no symptoms at all before they develop unconsciousness or seizures. It is important to treat low blood sugars promptly to avoid loss of consciousness or a seizure. If a user is unable to obtain unaffected strips, they should contact their health care provider for advice on how to treat these symptoms before they occur.
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