


US Army Health Clinic Kaiserslautern
Medical Readiness Information
As of 11 May 2009

A healthy Soldier is a ready Soldier-ready not only for deployment, but for life after deployment!
Soldier Medical Readiness Center (SMRC).  The SMRC is located within the health clinic.  It provides pre/post deployment Medical Readiness support to all KMC Army units.  Contact the SMRC OIC, MAJ Oliphant, to schedule unit medical readiness missions for greater than 5 Soldiers.

Hours of Operation:
Monday- Wednesday, Thursday:
	0700-0800 Inprocessing Soldiers 
	0800-1130, 1300-1500 All Services, no appointment needed
Friday:
0700-0800 Inprocessing Soldiers 
	0800-1130, All Services, no appointment needed
Closed Friday afternoon for training
Phone Number: DSN: 483-8963 or 0631-411-8963
OIC: Clinic Chief Nurse, MAJ Leonetta Oliphant; leonetta.oliphant@amedd.army.mil; DSN: 483-6043/1750, 0162-2645916

References:
AR 40-501: Standards of Medical Fitness, Rapid Action Revision 10 September 2008
MEDPROS Leader’s Handbook, 30 May 2007
PHA Member User’s Guide, Version 1.1, October 2007

[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Access To Care (ATC) Standards: Our clinic follows and usually exceeds these TRICARE ATC standards which is the time from when you call to when your appointment date/time.  These timelines are shortened for pre/post deployment care and Warriors in Transition.  
· Urgent/Acute:      24 hours (Call 483-1750 for an appointment)
· Routine: 	      7 days
· Wellness:	      28 days  

Accessing DD Form 2795, 2796, 2900, PHA via AKO:  Log in to AKO using a government computer.  Click on the My Medical Readiness hyperlink.  The link is located on the right side of the screen under My Professional Data.  DD forms 2795, 2796 and 2900 are located under the Deployment Health Assessments. Soldiers must know their AKO username and password at their scheduled appointment with a provider to sign their DD forms.  Soldiers who do not complete the required forms will wait behind those that have or have to reschedule.

Deploying Soldiers: 
1.  Complete the Pre-Deployment Health Assessment -DD Form 2795 on-line, within 30 days prior to deployment.  
2.  Call the SMRC to schedule an appointment with a provider to determine deployability.   Soldiers are considered non-deployable for pre-existing medical reasons requiring rehabilitation or further treatment, lacking two pairs of military glasses, with indentified hearing problems and have not seen an audiologist, and females without a pap exam within the past 12 months.   Female Soldiers are not-deployable until the pap results (of normal) are known.  All Soldiers are required to bring their DA Form 7425 (Readiness and Deployment Checklist) –, any current profiles, and their medical record (plus yellow DD 2766 Adult Preventive and Chronic Care Flowsheet if they have it).
3.  If you have a chronic medical condition which requires regular medications (includes, but not limited to high blood pressure, cholesterol, thyroid conditions, asthma, and arthritis) ensure you address it with your Primary Care Manager (PCM) within 6 months of deployment.  You will be provided a 6 months’ supply of most required medications, as well as signed up for the National Mail Order Pharmacy Program.

Some deployment medical requirements [Vaccines are Area of Responsibility (AOR specific)]:
· Automated Neuropsychological Assessment Metrics (ANAM):  A new DOD requirement for all deploying and redeploying (if they had one during pre-deployment screening and if directed by the medical provider) Service members.  It is used to obtain a baseline of Soldier’s speed and accuracy of attention, memory and thinking ability.  This computer test takes about 15-20 minutes to complete. 
· Anthrax vaccination:  A 5 shot series (1 dose at 0 and 4 weeks and 6, 12, 18 months) with an annual booster.  Soldiers beginning the anthrax series must first receive an anthrax brief.  The goal is to complete the first 2 shots prior to deployment.
· Smallpox: Given if the Soldier has not had the vaccine in the last 10 years.  Soldiers must receive a smallpox brief and get screened by a provider during the PDP prior to getting the vaccine.  Soldiers return to the clinic within 6-8 days after receiving the smallpox vaccine to have the vaccine annotated in the Soldier’s MEDPROS as a “take” or “no take”.
· PPD: Tuberculin Skin Test.  Soldiers (unless exempt) are required to have a PPD within a year of deploying.  Soldiers must return to the clinic 48-72 hours later to have it read and annotated in the Soldier’s MEDPROS as either negative or positive.  PPDs are never placed on Thursday or Fridays before a 3 day weekend.
· Varicella Vaccine: Required if deploying with a medical or dental unit or working with detainees.
Redeploying Soldiers:  
1. Complete the Post Deployment Health Assessment (PDHA) -DD Form 2796 on line. Completion is required before departing theater. 
2. Call the SMRC to set up an appointment with a provider.  If you have been deployed for 12 months or more, you require a hearing exam, a vision exam and a PPD placed.  Female Soldiers require an appointment with their PCM for a well woman exam.  If an individual redeploying female Soldier is seen here at Kleber clinic (enrolled), clinic staff will try to schedule the post deployment appointment at the same time as the well woman exam.  This ensures the individual redeploying female Soldier meets her Individual Medical Readiness requirements.     
                                                                              
Post Deployment Health Reassessment (PDHRA): Soldiers require a PDHRA 90-180 days after redeploying any time a pre-deployment assessment was conducted, and not just for Combat Zones.  Follow these steps: 
1. Complete the PDHRA (DD Form 2900) on-line
2. Call the SMRC and schedule an appointment with the provider.  During this appointment, the provider will also complete the Periodic Health Assessment (PHA), and clinic staff will address/fix MEDPROS Readiness issues.  To complete the PHA, simultaneously with the PDHRA, male Soldiers 35 years and older and female Soldiers 40 years and older, must come to the clinic to complete the required blood work at least one week prior to the scheduled PDHRA appointment.  For the required blood work, the Soldier can’t eat or drink anything (except water) for 12 hours prior to getting their blood drawn.  Example, Soldier stops eating & drinking at 1930 hrs and comes in for blood draw at 0730 hrs the next morning.

Periodic Health Assessment (PHA):  All Soldiers, except for deployed and those who returned within 180 days must have a current PHA, PDHRA, or military physical by 1 July 2009, and every 12 months.  Includes a complete review and addressing of any MEDPROS FMR requirements, medication reconciliation, as well as any required lab work, and is done by the clinic where you are enrolled.  If you are not enrolled to our clinic and would like to have your PHA and other medical care at our clinic, please complete a TRICARE PCM Change Request Form (available in our clinic or any TRICARE Service Center).  E-mail to Kleber.clinic@amedd.army.mil, fax to 483-7162, or drop off at our clinic or the TRICARE Rep. in Bldg 3245.  
1. Complete the PHA on-line, using a government computer.  Once you have completed the form, a message stating your portion is complete is listed below the submit button.   
2. Call the SMRC at 483-8963.  For males 35 years and older and females 40 years and older, fasting blood work is required at least one week prior, and the SMRC staff will order any required lab tests.  One week after you complete your lab work, call the SMRC again to book Part II of your PHA.  For Soldiers under these specific ages, the SMRC will schedule your Part II appointment with a provider.  Unit POC’s will call the SMRC to schedule their Soldiers that are enrolled to the Kleber clinic for a unit PHA day (s).
3.  Bring your medical records, yellow shot records, immunizations records, and physical profile if you have them.  The medic and provider will review your Part 1 and medical records and discuss your medical condition with you.  The provider will input any necessary referrals for specialty care or follow up requirements.
In/Outprocessing:
· In-processing:  Scheduled through the Central Processing Facility staff in Building 3245.
· Out-processing:  On a walk-in basis during the SMRC All Services times.  Your MEDPROS, to include any amber or red PDHRA’s, will be checked and fixed before you are cleared to PCS. Amber and red PDHRA’s are also required for ETSing Soldiers and included on all clearing papers.

Medical Protection System (MEDPROS):
· MEDPROS Updates:
Our clinic updates MEDPROS within 3 business days (usually the same day) for those who visit our Soldier Medical Readiness Center.  Units (company size and above) should have 2 MEDPROS clerks with Read and Write access.  It is the unit responsibility to update their Soldier’s MEDPROS for profile changes, as well as ensure e-MILPO data is updated and accurate.  Unit MEDPROS clerks (with write access) can also update their unit's MEDPROS data after verifying proof of the Dental Care, Immunizations, HIV sample drawn, PHA completion, Audiogram, Vision Readiness Check (VRC), or profile added or removed etc., The MEDPROS USR Report  summarizes Soldier’s medical readiness requirements according to what was put in MEDPROS.  The Immunizations profile used is Routine Adult, unless a Soldier/unit is deploying and then the specific AOR profile will be used.
- MEDPROS write access: Sign up instructions are available here https://apps.mods.army.mil/MEDPROS/Secured/access_mods.asp
- MEDPROS read access: Sign up instructions are available here https://apps.mods.army.mil/MEDPROS/Secured/common/files/MEDPROS_Read.ppt
· Training:  Offered monthly at Pulaski Barracks with class schedules in the ATRRS training system.  Log into www.attrs.army.mil and select Course Catalog.  Type MEDPROS as the Course Number and enter.  Click on the MEDPROS link and scan for the best date and location.  Next follow Text Prerequisites info to register.  Online training is also available through the MEDPROS site https://apps.mods.army.mil/MEDPROS/Secured/ 

· Some MEDPROS requirements:
· Hearing Exam is an annual requirement.  If you are informed that your hearing exam is abnormal, you will need to return to the clinic within 30 days, after being noise free for 14 hours, to have the exam repeated.  Your MEDPROS will not turn green if you require a repeat hearing exam.  
· HIV test is required at least every two years.  For deploying Soldiers, an HIV test is required within 90 days of deployment and upon return from a deployment.
· Pregnancy test: Done within 30 days of deployment, and after block leave.  If you are pregnant, notify your unit MEDPROS section to update your MEDPROS once you find out you are pregnant and after your deliver.  This is a manual update based on a Soldier’s input. 
· Influenza vaccine: Required annually by December 31 unless exempt.
· Vision Readiness Check (VRC):  Annual requirement.  If you wear glasses, you are required to have two pairs of military glasses.  The VRC is performed on uncorrected eyes (remove contacts if applicable).
· Pap exam: Required yearly for female Soldiers under the age of 30 years and for some Soldiers over the age of 30.  You must inform the MEDPROS section if you had a pap exam done, because the two systems do not interface, and the clinic performing your pap exam may not be able to enter it into MEDPROS.

Soldier Readiness Processing:  This process is described in Army in Europe Regulation 600-8-101 (9 June 2008) and mandates an annual review (unless a PDP is done) to verify deployment readiness.  It is coordinated by the USAG-K SRP POC. The USAHC-K will review, update, and record immunization data in the Composite Health Care System (CHCS) and MEDPROS.  We will also use information from the individual’s medical record, individual shot records, and DD Form 2766 to complete and update medical and other required data in the immunization (IMM), individual medical readiness (IMR), and unit medical readiness (UMR) report modules in MEDPROS.  Routine and due MEDPROS FMR requirements of hearing exams, HIV tests, routine adult vaccinations, and vision exams will be conducted. 

Other Clinic Medical Readiness Information: 

Military Physicals:  These are conducted in two parts at the Soldier’s enrolled clinic.  For the USAHC-Kaiserslautern, SPC Eakes is the clinic POC. Part 1 is at 0745 Thursdays and scheduled by calling 483-1750. Part 2 is at least 2 weeks later with a provider, and scheduled once all Part 1 requirements are verified as complete.  Completed requirements will be verified by viewing the checklist and may be faxed, e-mailed, or brought in.     

· Chapter Physicals:  Unit escorts are required for involuntary separations.  Escorts must have a memo from the unit Commander authorizing them to pick up the Soldier’s medical records and exam paperwork.

· Military Service Schools and Retirement Physicals:  Some military service schools (OCS/WOCS/CAP 2 ENLISTMENT/AMEDD PROGRAM) require the results of a Urine Drug Screen.  Soldiers must provide the results to the clinic Physicals POC before their Part 2 physical is booked.

· Separation Health Assessment (SHA):  This is a face to face interview and assessment by a medical provider most commonly used for Soldiers being considered for involuntary separation.  It may be waived if a previous medical examination (PHA counts) was completed within the previous 12 months, the Soldier consents, and the Commander concurs.  If the SHA is waived, Soldiers are still entitled to a standard VA disability and pension physical.  Contact the LRMC Veteran’s Affairs Benefits Delivery at Discharge Office at 486-8028 or GermanyBDD.VBAPIT@va.gov for more information. 

VA Benefits Delivery at Discharge (BDD): In order for a claim to be processed as a BDD claim, a service member must have between 60-180 days remaining on active duty and available to attend all required examinations necessary to evaluate your claim.  If so, visit the VA BDD office at LRMC (Building 3700, Room 214) with a complete copy of your service medical records and a completed VA Form 21-526. Call 486-8028 for more info. 



Medical Evaluation Board (MEB):   Our clinic initiates a MEB under the provisions of AR 40-400, chapter 7, when a Soldier has received maximum benefit of medical care for a medical impairment which may render the Soldier unfit for further military service.  (Per DoDI 1332.38, Soldiers shall be referred for evaluation within one year of the diagnosis of their medical impairment when they are unable to return to military duty.)  The MEB (LRMC) validates whether the Soldier meets the medical retention standards of AR 40-501, chapter 3.  If the Soldier does not meet medical retention standards, the MTF refers the case to the applicable Physical Evaluation Board (PEB) (Walter Reed Army Medical Center). LMC POC’s are Mr Alfred, Mr. Azille, and Mr. Allen at 486-8224/6693 or PEBLO.landstuhl@amedd.army.mil

Profiles:  2 types of profiles, temporary and permanent.  
Temporary: Written on a DD Form 689 (Individual Sick Call Slip) for conditions that apply for less than 30 days, and a DA 3349 (Physical Profile) for conditions that apply for 30 days or more.  The medical provider will describe disposition of patient and any limitations (no running, jumping, carrying more than xx lbs, running/marching more than xx miles, standing more than xx minutes, driving, IBA, ruck, helmet etc..)  The DD Form 689 will the date and time any quarters and limitations are good for. Should not say “no field duty”, or quarters > 72 hours w/o re-evaluation.  The unit Commander can agree or disagree, and can also request a re-evaluation part way through the profile period to end the profile and/or ensure the Soldier's condition is addressed further.  Quarters can be given over weekends and training holidays and Soldiers can be restricted to their quarters to recover, except for worshipping, meals, and additional medical care. Even if it states 24 hrs, Commander’s can have a Soldier report to a first formation to check Soldier's condition.
· A temporary profile is given if the condition is considered temporary, the correction or treatment of the condition is medically advisable, and correction usually will result in a higher physical capacity.  Soldiers on active duty and RC Soldiers not on active duty with a temporary profile will be medically evaluated at least once every 3 months and may be extended for a maximum of 6 months from the initial profile start date. Temporary profiles exceeding 6 months duration, for the same medical condition, will be referred to a specialist for management and consideration for one of the following actions:
- Continuation of a temporary profile for a maximum of 12 months from the initial profile start date;
- Change the temporary profile to a permanent profile;
- Determination if the Soldier meets the medical retention standards and if not, referral to a MEB.

· Permanent: Written only on a DA 3349 (Physical Profile) for conditions that apply for 30 days or more.  A profile is considered permanent unless a modifier of “T” (temporary) is in Block 3. If the profile is permanent the profiling officer must assess if the Soldier meets retention standards by chapter 3 of AR 40-501. Soldiers on active duty who do not meet retention standards must be referred to an MEB.  Active duty Soldiers who meet retention standards but have at least a 3 or 4 PULHES serial will be referred to a Medical MOS Retention Board (MMRB) in accordance with AR 600–60, unless waived by the MMRB convening authority. Permanent profiles must be updated at least every 5 years, may be amended at any time if clinically indicated, and will automatically be reviewed during a Soldier’s PHA or other medical examination. 


Warriors in Transition:  Soldiers who require complex care for more than six months are screened by a provider who completes Section 1-5 of the Warrior Screening Matrix for WTU (Appendix 6, Annex I, MEDCOM OPORD 07-55 (AMAP). The appropriate unit commander completes Section 6 and submits it electronically, along with the other required documents (Cdr's Referral Letter, Cdr's Performance and Functional Statement, DA Form 4187, Soldier's Medical Profile and ERB/ORB) to the servicing/responsible WTU for processing, consideration and decision.  For our footprint, the packet can be scanned and emailed to wtu.landstuhl@amedd.army.mil .  Once the commander of the MTF has made his/her decision, the WTU informs the unit commander and the Soldier.  Then, the WTU HR Tech prepares and staffs PCS orders, obtains the signature from the battalion commander and sends signed copies of the orders to the Soldier and the unit commander.  LRMC WTU POC is Mr. Erdmann at 483-6623 or Karlheinz.Erdmann@AMEDD.ARMY.MIL .

US ARMY DENTAL CLINIC KAISERSLAUTERN

Hours of Operation:
Monday- Friday:  0730-1600 Sick call, annual exams and inprocessing are done on a walk-in basis or by appointment.  We are closed on Federal Holidays and Training Holidays.  Definitive treatment and patient care (including most Training Holidays) will take place at either the Pulaski or the Landstuhl Dental Clinics.
For any other questions please call DSN 483-1720 
or CIV 0631-411-1720
KLEBER DENTAL CLINIC BLDG 3245, 3rd Floor

DUE TO RENOVATION OF THE KLEBER DENTAL CLINIC ALL RECORDS HAVE BEEN MOVED TO THE PULASKI DENTAL CLINIC 
(DSN 493-4443 OR CIV 0631-3406-4443).
TO OUTPROCESS PLEASE GO TO PULASKI DENTAL CLINIC BLDG 2921 (LOCATED RIGHT ACROSS FROM KID’S ZONE) DURING THE FOLLOWING HOURS:
MON-FRI 0730-1530





