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VILSECK, Germany — Beneficiaries who use the Hohenfels Health Clinic can expect to see changes in the way their health care needs are met in 2011. 

And according to health care officials, the changes are for the better - the clinic began practicing the 
“Patient Centered Medical Home” style of care Jan. 1. 

“Patient Centered Medical Home will provide better access and quality of care in a timely manner, which is more flexible to the patient’s needs,” said Lt. Col. Gordon Mayes, health clinic commander. 

Part of the PCMH delivery of care is the assignment of Primary Care Teams. Instead of seeing several different providers, patients will see a member of their team, which consists of a health care provider, registered nurse and two medical technicians. 

“This creates a health care setting that consolidates the patient’s care and fosters partnership through an open line of communication between the patient and their health care team,” Mayes said. 

Team members will reach out to patients using personal phone calls and emails, while health care providers spend more time with patients during their appointments.

“At an appointment, patients can expect more dialogue and time for in-depth analysis,” said Maj. Jimmie Tolvert, health clinic chief nurse. “Patients should come prepared to discuss their issues and engage with the entire team, not only the provider.”

In addition to better continuity of care and enhanced patient-provider relationships, PCMH also offers more access to care.

“Every appointment will be scheduled as soon as a vacancy exists with the goal of scheduling all visits within 24 hours,” Mayes said. 

According to Tolvert, most patients are seen on the same day they make the appointment either by their health care provider or by the registered nurse on their team. 

All appointments must now be made by either calling the health clinic directly or by scheduling an appointment using TRICARE Online at www.tricareonline.com. Patients can schedule online appointments on the same day they want to be seen at the health clinic, but no more than 24 hours in advance.

Overall, clinic officials hope that patients will embrace and appreciate this new style of health care delivery. 

“Patient Centered Medical Home is our guide to better, more comprehensive health care,” Mayes said.

To schedule a health care appointment at the Hohenfels Health Clinic, use TRICARE Online or call DSN 466-1750 or civilian 09472-83-1750.
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